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140. B oTBete 1o pe3ynpTaTaM pacCMOTPEHHUS KATOObI YKA3bIBAIOTC:
a) HaMMeHOBaHHe MHOTO(DYHKIMOHAIBHOTO LEHTPa, MPENOCTABIAIOLIEr0

TOCYy[JapCTBEHHYIO YCIyTy, PacCMOTPEBINEro Xanody, JOIKHOCTh, (aMUIHs, UM,
OTYeCTBO (NpH HaW4YHMK) pabOTHHKA MHOrOGYHKIMOHANLHOTO LEHTPa, IPUHSABIIETO
pelenue 1o xanobe;

6) HoMep, nara, MecTo NPHHSATHS pEIIEHHs, BKIIOYas CBENEHHA O pabOTHHKE

MHOTO(QYHKIIHOHANIBHOTO LeHTPa, peleHus 1 (Win) aefictaus (Ge3neiicTBIe) KOTOPOro
obxanyercs;

B) haMuUITHsI, UMsl, 0T4eCTBO (IPH HATMYMH) 3aABUTES;

I') OCHOBaHUsI JUIs IPUHSTHS PELIEHHUs 110 JKalo0e;

) IPUHSATOE [0 XKallobe pelIeHHe;

€) B Cioy4ae, ecid sxanoba Npu3HaHa OGOCHOBAHHOM, - CPOKH YCTPaHEHHs

BEISBIIEHHBIX HAapyIIEHHWH, B TOM 4YHCIe CpOK IpeJOCTaBIE€HHsS pe3yjbTara
rocyIapCTBEHHOU YCITyTH;

) CBEAICHHUS O MOPAAKE 00)KATOBAHHUS IPHUHSTOTO 10 KAI00E PELIeHHUS.
141. B cmyyae ycTaHOBNEHHS B XOJI€ MIIH I10 Pe3yJIbTaTaM PacCMOTPEHHUS JKaJIOObI

IPU3HAKOB COCTAaBa aJMMHHMCTPATUBHOIO IIPAaBOHApPYUIEHHS WIA IPECTyIUICHUS
paboTHHK MHOTO(MYHKIMOHAIBHOIO LEHTPa, YIIOJHOMOYEHHBIH HAa PacCMOTpPEHHE
Xano0b, HaIpaBIIAeT UMEIOIIHECs] MaTEPUAIIBI B OPTaHbl IIPOKYPATYPHI.

142. MoTHBHpOBAaHHBIH OTBET [0 pe3yJbTaTaM pPACCMOTPEHHS  KAIOObI

NOJNMCHIBAETCA  YNIOJHOMOYEHHBIM Ha pAacCMOTpeHHe KalnoObl paboTHHKOM
MHOTO(QYHKIIMOHATBHOTO LEHTPa M HANPaBISIETCS 3asBUTENI0 B MHCBMEHHOU (opme
WM 10 JKEJaHHIO 3asBUTENs B (OpPMe 3JIEKTPOHHOIO MOKYMEHTa, IIOJIIHMCAHHOIO
9JIEKTPOHHOM IIOJNMCHIO YIOTHOMOYEHHOTO Ha PAacCMOTPEHHE KaJoOBl pabOTHHKA
MHOTO(YHKIIMOHAJIFHOTO LEHTpa, BHJ KOTOPOH YCTAaHOBIIEH 3aKOHOAATENBCTBOM
Poccuiickoit ®enepanuy, He Mo3JHEE HS, CIELYIONIEr0 3a JHEM IPHHATHS PEIICHUS]
I10 pe3yJbTaTaM PaCCMOTPEHHSI XKaToOBI.

Hudopmanus o mopsake Momadydl M pacCMOTPEHHS KaloObl pasMeniaeTcs Ha

HMHQOPMALMOHHBIX CTEHJAaX B MECTax IPEeIOCTaBleHHs TOCYIapCTBEHHOM YCIIyrH, Ha
caiiTe yIIOJHOMOYEHHOI0 opraHa, Ha ENWHOM mopTaie, moprane yciyT, a TakkKe MOXeT
OBITh cOOOIIEHA 3aBUTEIIIO B YCTHOM U (HJIK) B IUCBMEHHOM (opMe.
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O6 yTBepxKIeHHH AXMHHUCTPATHBHOIO PerjiaMeHTa
N0 NMPEeAOCTABIEHHIO OPraHAMH roCy/1apCTBEHHOM BJIaCTH Cy0beKTOB
Poccniickoii ®enepannu rocyfapcTBeHHOM yCIyru B cepe nepeaanHbIx
nosHomo4ui Poccuiickoii ®enepanuu no Ha3HAYEHHIO €XKEMECAIHOH BHIILIATEI
B CB#I3H ¢ poskaeHHeM (YCHIHOBJ/IEHHEM) EPBOro peGeHKa

B cootsercTBUM ¢ @enepanpHbiM 3akoHOM oT 27 mrons 2010 r. Ne 210-®3
«O6 opraHuM3alM¥ NPEIOCTABIEeHUs TOCYHAAPCTBEHHBIX M MyHULHIATBHBIX YCIyT»
(Cobpanue 3akonoaarenscTBa Poccuniickoit Deneparun, 2010, Ne 31, cr. 4179; 2011,
Ne 15, cr. 2038; Ne 27, ct. 3873, 3880; Ne 29, c1. 4291; Ne 30, cT. 4587; Ne 49,
ct. 7061; 2012, Ne 31, ct. 4322; 2013, Ne 14, ct. 1651; Ne 27, c1. 3477, 3480; Ne 30,
ct. 4084; Ne 51, ct. 6679; Ne 52, ct. 6952, 6961, 7009; 2014, Ne 26, ct. 3366; Ne 30,
cT. 4264; Ne 49, c1. 6928; 2015, Ne 1, c1. 67, 72; Ne 10, ct. 1393; Ne 29, cT. 4342,
4376; 2016, Ne 7, ct. 916; Ne 27, ct. 4293, 4294; 2017, Ne 1, c1. 12; Ne 31, ct. 4785;
Ne 50, cT. 7555; 2018, Ne 1, ct. 63; Ne 9, c1. 1283; Ne 17, ct. 2427; Ne 18, c1. 2557;
Ne 24, ct. 3413; Ne 27, c1. 3954; Ne 30, c1. 4539; Ne 31, ct. 4858) 1 mOCTaHOBIEHHEM
IlpaButensctBa Poccuiickoit ®enepanuu ot 16 mast 2011 r. Ne 373 «O paspabotke u
YTBEPXXIACHUH aJMUHHUCTPATHBHBIX PErIaMEHTOB OCYINECTBIEHUS I'OCYIapCTBEHHOIO
KOHTpOJs ~ (Hag3opa) M AJMHMHHUCTPATHUBHBIX PETJIAMEHTOB  IIPEIOCTABIEHHUS
rocyaapcTBeHHeIX yciyr» (Cobpanme 3akoHomartenscTBa Poccuiickoit ®enepanyu,
2011, Ne 22, ct. 3169; Ne 35, ct. 5092; 2012, Ne 28, c1. 3908; Ne 36, ct. 4903; Ne 50,
ct. 7070; Ne 52, ct. 7507; 2014, Ne 5, ct1. 506; 2017, Ne 44, ct. 6523; 2018, Ne 6,
cT. 880; Ne 25, c1. 3696; Ne 36, ct. 5623; Ne 46, cT. 7050) 1 p M XK 2 3 bI B 2 IO:

VTBepIuTH NpunaraeMelii AIMUHHCTPATUBHEIM PETVIaMEHT IO [IPEJOCTABICHHUIO
OpraHamMH TOCYyHapCTBEHHOHM BiacTH cyOwsekroB  Poccuiickort  ®Penepanuu
rOCYAapCTBEHHOH yCIIyrH B cdepe mepeJaHHbIX moiHoMo4uit Poceuiickoit Penepanun
10 HA3HAYCHUIO €XEMECSYHOH BBHIIUIATBl B CBSI3M C POXAEHHEM (YCBIHOBIEHHEM)
[IEpPBOro pedeHKa.

M. Tonunux
Munuctp




YTBEPXEH
npHKa3oM MUHHCTEPCTBa Tpyaa
U COLIHAJIBHOM 3aIUTHI
Poccuiickoii ®enepariu
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AQMHHHCTPATHBHBIH PErjIaMeHT N0 NPeA0CTABJIEHNI0 OPraHAMM
rocyAapCcTBEHHOM BJacTH cydobekToB Poccuiickoii ®@egepauuu rocyapcTBeHHOM
ycayru B cepe nepenanubix norHomounii Poccuiickoit ®egepauuu mno
HAa3HAYEHHIO eXKEeMECHYHOM BhINIATHI B CBA3H C POKIAeHHeM (YChIHOBJIEHHEM)
nepBoro pedenka

I. O6uue monosxxeHwus
ITpenmet perynupoBaHus

1. Hacrosimu#f ~ AIMHHHCTDATHBHBIA  perlaMeHT ONpeNeNsieT CpPOKH |
[IOCIeIOBATENIbHOCTS  aAMMHHCTPATHBHBIX HpOLEenyp M [JeHCTBHIA  OpraHoB
rOCylapCTBEHHOH BiacTu CcyObekToB Poccuiickoit @epmepamum  (namee —
YTIOJITHOMOYEHHBIH OpraH) IO HPEROCTaBIEHHIO IOCYJAPCTBEHHOM yCIyrd B cdepe
NepelaHHbIX ToJHOMOYME Poccuiickoit @enepany N0 Ha3HAYEHHIO €XEMECSYIHOM
BHIIUIATEL B CBA3M C PpOXJIeHUEM (YCBIHOBICHHEM) IepBoro pebeHka (maiee
COOTBETCTBEHHO — e€XeMeCs4YHas BhIIIaTa, TOCYAAapCTBEHHAs YCIyra), HOpPsIOK
B3aUMOJIEACTBHSL MEXY CTPYKTYPHBIMHM MOJpPa3feNeHUsIMH  YIOJHOMOYEHHBIX
OpraHoB, HX JOJDKHOCTHBIMHM JIMIIAMH, a TaK)X€ B3aHMOJEHCTBHS YHOJIHOMOYEHHBIX
OpraHOB C 3afBUTEISIMH Ha IPeJOCTaBIeHHE TOCYIHapCTBEHHOW yCIyru (namee —
3asBUTENH), OpraHaMH TIOCYHapCTBeHHOW BIacTH Poccuiickoit Pexmepamuu mpu
IIPEeIOCTABICHUH FOCY 1apCTBEHHOH yCIyTH.

Kpyr 3asBureneit

2. 3asgBUTeNsAMH SBIAIOTCA TpaxaaHe Poccuiickoit ®epepaiiy, MOCTOSHHO
IpOXKUBAKoIIKe Ha TeppuTopuH Poccuiickoit ®enepaiuu, u UX MpeICcTABUTENH.
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134. Xanoba, mocTynuBmas B MHOTO(YHKIMOHATBHBIA LEHTP, YYPETHTENIO
MHOr0QYHKIHOHATBHOTO LEHTPA, MOIEKHT PETHCTpallMl HE MO3JHEE OJHOrO
pabodero JHs, CIeIYIOWEro 3a JHEM €€ OCTYIUICHHS.

135. JKanoba moaeXxHuT paccMOTpeHHIO B TeveHue 15 pabounx JHeif co IHS ee
PETHCTpalluM, a B Ciiy4ae 00XaJoBaHHs OTKa3a MHOrOQYHKIHOHAIBLHOTO LEHTpa B
NpHeMe NOKYMEHTOB y 3asBUTENs JHOO B HCIPABIEHHH IOIYIIEHHBIX ONEYaTOK U
OWKMOOK WM B CiydYae 0GXKaJlOBaHWS HApyUIEHWs YCTAHOBIEHHOTO CPOKA TAKHX
UCIpPAaBIIEHUH - B TEYEHHE 5 pabounx JHEl CO IHS €€ PerUCTPAIUH.

136. Ilo pesymnbTaTaM pacCMOTPEHHUS KATOOBI MPUHUMAETCS OJHO M3 CIIETYIONIHX
pelIeHu:

a) yIOBIIETBOPUTH Xkanoby, B TOM 4uciie B GOpME OTMEHBI IPUHATOTO PEIICHHS,
UCNIpaBJI€HUsT [JOMNYIIEHHBIX ONEYaTOK M OWIMOOK B BBIIAHHBIX B pe3yJbTaTe
NPEIOCTaBICHUs TOCYHapCTBEHHOH yCIyrH MOKyMEHTaX, BO3BpaTa 3asBHUTENIO
HAEHEXHBIX CpPEACTB, B3MMAaHHE KOTOPBIX HE MpPEIyCMOTPEHO HOPMATUBHBIMU
NpaBoOBEIMH akTtamu Poccuiickoii Denepainyy, HOPMATHBHEIMA IPABOBBIMH aKTaMH
cy6nekToB Poccuiickoii Peneparuu, MyHUIUIIATBHEIMA PABOBEIMH aKTaMH;

6) oTKa3aTh B yOBIETBOPEHUH SKaT00HI.

137. Ilpu ynoBIeTBOPEHAH Kao0bl MHOTO(GYHKIMOHATEHBIH [EHTP MPUHAMAET
HCYEpPIIBIBAIOIINE MEPHI 110 YCTPAaHEHMIO BBUIBICHHBIX HApPYIIEHWH HE IO3[Hee 5
pabo4nx nHeH CO IHA NPUHATHA COOTBETCTBYIONIETO pEIICHHS, €CIM HHOEe He
YCTaHOBJIEHO 3aKOHOAaTeNnbCTBOM Poccuiickoit deneparuu.

138. B ynoBneTBopeHHH 5aT00bl MOXKET GBITH OTKA3aHO B CIEIYIONIUX CITydasX:

a) HaIM4YHe BCTYIHMBIIEro B 3aKOHHYIO CHITy PElIeHHs Cy/a Mo XKanobe o TOM ke
IpEeJIMETE U 110 TEM XK€ OCHOBAHUSAM;

6) monava ano6sl TUIOM, IIOIHOMOYHS KOTOPOTO He TOATBEPX/IEHbI B MOPSIKE,
YCTaHOBJIEHHOM 3aKoHOAaTenscTBOM Poccuiickoit @eneparuy;

B) HAlMYMe peIIeHHs [0 >Kalobe, NpPUHATOrO paHee B COOTBETCTBHH C
TpeGoBanusamMu [IpaBui MoJadd M PAacCMOTPEHHS Kalob Ha peleHHs U AeHCTBHSA
(GesneticTere) emepaabHBIX OPraHOB MCIIOJHUTENBHON BIACTH M MX JOJKHOCTHBIX
nuL,  QemepanbHEIX  TOCYJAapCTBEHHBIX — CIOyXKAlMX,  JOJDKHOCTHBIX  JIHII
rocy1apCTBEHHBIX BHEOIOKETHBIX ¢dhonnoB Poccwuiickoit Deneparuy,
rOCyJapCTBCHHBIX KOpIOpalii, HaJeleHHBIX B COOTBETCTBHH C (eaepalbHBIMU
3aKOHAMM IOJIHOMOYHSMH [0 IIPEJOCTaBICHUIO TOCYJapCTBEHHBIX YCIyT B
YCTaHOBJICHHOH cdepe NEeATEeNbHOCTH, W WX JOJDKHOCTHBIX JIMI, OpTaHM3alui,
NpeyCMOTPEeHHbIX YacTeio 1.1 crarteu 16 @emepansHoro 3akona «O6 opraHusaluu
NPEIOCTAB/IEHHS TOCYJAPCTBEHHBIX M MyHHUIMIIAIBHBIX yCIyr», H UX PabOTHUKOB, a
TalKe MHOTOQYHKI[MOHATBHBIX LEHTPOB IIPENOCTABIEHHS TOCYIapCTBEHHBIX U
MYHHLUMIAIBHBIX YCIYI M HX paOOTHUKOB, YTBEPXKIEHHBIX IIOCTAHOBJIEHHEM
IlpaButenscrea Poccuiickoit @emepaunu ot 16 asrycra 2012 r. Ne 840, B OTHOMEHHH
TOTO XK€ 3asBUTENIS U IT0 TOMY )K€ IIPEIMETY JKaIOOBL.

139. JKano6a MoxxeT OBITH OCTaBiIeHa 6€3 OTBETA B CIEMYIOMIHMX CITydasx:

a) HaIM4Me B jKanobe HeLEeH3YPHBIX 60 OCKOPOUTENBHBIX BBIDAKEHHH, YTpo3
YKH3HH, 3I0POBBIO0 U HMYIIECTBY JOJDKHOCTHOTO JIUIIA, @ TAK)KE WIEHOB €r0 CEMBH;

6) OTCyTCTBHE BO3MOXKHOCTH I[IPOYHMTATH KaKylO-TMOO 4YacTh TEKCTa HKANOOEI,
Gbamuimio, UM, OT4eCTBO (IpH HAmMYuu) W (WIM) IMOYTOBBIM afpec 3asBHTENS,
yKa3zaHHEIE B xanobe. :
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OQejepauyy, 3aKOHaMM M HMHBIMH HOPMATHBHBIMH NPABOBBIMH aKTaMH CyGBEKTOB
Poccuiickoit enepanyy, MyHALIUIATBHEIME IPABOBBIMH AKTAMH.

129.  IlpenmeTom anoGsl sIBISETCS HApYLIEHHe [PaB U 3aKOHHBIX HHTEPECOB
3aj4BUTENs, [POTHBONpAaBHBIE pemeHus ©  (wim) AeiictBus  (6e3neiictaue)
MHOroQyHKIIMOHAIIBHOTO ~ LIEHTpa, €ero pabOTHMKOB IIPH  [PEIOCTABIECHHH
rOCyIapCTBEHHOM YCITyTH, HapyIIeHHE NOJIOKEHHM HACTOSANIEr0 AAMUHUCTPATHBHOTO
periiaMeHTa U WHBIX HOPMAaTHBHBIX [IPABOBBIX aKTOB, YCTAHABIMBAIOUIUX TPeOOBaHHs
K IIPeIOCTABJIEHHIO FOCYJapCTBEHHOMN YCITyTH.

130.  Xanob6a momaercst B MUCHMEHHON (opMe Ha OyMa)KHOM HOCHTEIE WM B
9JIEKTPOHHOH (opMe B MHOrO(YHKIIMOHAIBHBINA LEHTP MO0 B COOTBETCTBYIOMIMIA
OpraH TOCYJapCTBEHHOH BIacTH (OpraH MECTHOTO CaMOYIpaBIeHHS) IIyOIHIHO-
[PaBOBOro 00pa30BaHMs, SBIAIOUIHICS yUpeAUTeIeM MHOrO()YHKIMOHATIBHOTO LIEHTPa
(mamee - yupeauTens MHOrOQYHKIMOHAIBHOTO LEHTPA).

Xano6sl Ha pemeHus U feicTBHs (6e3neiicTBHe) MHOrO(YHKIIHOHAIBHOTO LIEHTPa
HOJAKOTCS yIPEAUTENIO MHOTODYHKIIMOHAIBHOTO IIEHTPa MM JOJDKHOCTHOMY JIMILY,
YIIOJTHOMOYEHHOMY Ha pacCMOTpPEHHE J>Kajlo0 HOPMAaTHUBHBIM IIPABOBBIM aKTOM
cyonekTa Poccuiickoit ®enepanuu.

131. XKanoba nomkHa coiepKaTh:

a) HalMeHOBaHHEe MHOrO(QYHKIHOHAILHOTO LEHTpa, (HaMUIIMIO, UM, OTYECTBO
(mpy HanM4YMM) ero pabOTHHKOB, IPENOCTABISIOMINX TOCYIAapCTBEHHYIO YCIyTy, H
(unu) MX PyKOBOIUTENIECH, peleH s U AeidcTBus (6e30eHCTBIE) KOTOPBIX 00KAIYIOTCS;

6) dammmio, uMs, oT4ecTBO (MPH HAIMYMK) 3asBUTENs, CBEAEHHS O MecCTe
KHTEIBCTBA, a TaKkKe HoMep (HOMepa) KOHTaKTHOro TenedoHa, ajpec (azpeca)
SJIEKTPOHHOM IOYTHI (Y HAIMYMHU) M MOYTOBBIN afpec, 10 KOTOPHIM JOJDKEH OBITh
HaIlpaBJIeH OTBET 3asBUTEIIO;

B) cBefleHHs 00 oOXaryeMbIX pelleHHsX W (win) fgedcTBusx (Oe3medcTBUM)
MHOT'O(YHKIIMOHAJIBHOTO LIEHTPa, €r0 pPyKOBOAUTEINS U (WiIK) pabOTHHUKA;

I') IOBOJIBI, HA OCHOBAHHHU KOTOPBIX 3asBHTENb HE COTVIACEH C PELIeHUIMHU U (UIIH)
nedcTBUAMU (6e31edCTBUEM) MHOTO(YHKIIHOHAIBHOTO IEHTpPa, ero PyKOBOJUTENS U
(unm) paboTHHKA.

3asBUTENEM NIPEACTABIAIOTCS JOKYMEHTHI (TIPH HAJIMYHH), TI0OTBEPKAAIOIIUE €ro
JIOBOJIBI, TUOO UX KOIIUH.

132. Tlpuem x*anob B MHCBMEHHOM bopme OCYILECTBIISETCS
MHOTO(YHKIIMOHAIBHBIM LIEHTPOM B MECTe IIPe0CTaBJIEHHUsI TOCYIapCTBEHHOM YCIIyTH
(B MecTe, rae 3agBUTeNb oOpamaics 3a IOJNy4eHHeM TOCyJapCTBEHHOH YyCIyTH,
HapylIeHHe IOps/Ka IPeIOoCTaBIeHUS KOTOpo# obaimyercs, JHOO B MecTe, IIe
3asBUTENIEM IOTy4YeH pe3ysbTaT yKa3aHHON rOCYHapCTBEHHOH yclyru nubo oTkas B
IPeJOCTaBJIEHHH TOCYJapCTBEHHOU YCIIyTH).

Bpemsa npuema >xamo0 MODKHO COBHA#aTh CO BpEMEHEM MpPEJOCTaBIICHHUS
roCcyJapCTBEHHBIX YCIIyT.

133. B cimydae mopadu jxajoObl OPH JTUYHOM IIpHEMe 3asBUTENb NPENbsBIsIET
JOKYMEHT, YAOCTOBEPSIOMIMH JHYHOCTh, B Cllydyae ecild Xajoba I0oJaeTcs uepes
IpeJCTaBUTEIsI 3asBUTEIS], TAKXe IPENCTABISIETCS JOKYMEHT, [OATBEpIKIArOIIUH
IIOJIHOMOYHS IIPe/ICTaBUTEII Ha OCYLIECTBIEHUE NeHCTBUH OT UMEHH 3asBUTEIIS.
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Tpebopanus K mopsiaKy HHGOPMHUPOBAHHUS O MIPEAOCTABIEHHN
roCyJIapCTBEeHHOM yCIIyT!

3. Mupopmanus o mpenocTaBieHn: rocyIapCTBEHHON YCIyTH MpeqoCTaBIseTcs
ZIOJDKHOCTHBIMM JIML[AMH YIIOJTHOMOYEHHOT'0 OpraHa 1o TejaedoHy, Ha IHYHOM MpHeMe,
a TaKKe pasMelaeTcs Ha O(UUMANBHBIX CalTaX YIOJHOMOYEHHBIX OPraHOB B
MH(pOPMALMOHHO-TEIeKOMMYHUKALHOHHOM ceTn «VIHTepHeT» (ajee COOTBETCTBEHHO
— cerb «VHTepHeT», caliT yIONIHOMOYEHHBIX OpraHoB), B (eaepaibHOl
roCy1apCTBEHHOH HH(OPMAIMOHHOM cHcTeMe «EMHBIN MOpTan rocy1apcTBEHHBIX H
MyHHLHIANBHBIX ycIyr (byHKuuid)» (mamee — EquHeii mopran), Ha [opranax
FOCyJapCTBEHHBIX W MYyHHUIHMIAIBHBIX ycIyr cyowbekToB Poccuiickoit ®Denmepaumu
(masee - mopran yciyr), a TakKe Ha HHPOPMAIMOHHEIX CTEHAAX, 060pYI0BAHHEIX B
TIOMELICHUSX yITOJTHOMOYEHHBIX OPraHOB, IPeAHa3HaYeHHbIX I IpHeMa MPaXKIaH.

4. Hudopmanus o0 MecTaX HaxXOXKIEHHS YIOJHOMOYEHHBIX OPraHOB,
OCYIIECTBIISIOMIUX MPEN0CTABIEHHE TOCYJAPCTBEHHON YCIIYIH, UX IOJHBIX IOYTOBBIX
aJipecax, CpaBOYHbIX TeledoHax 1 agpecax oQHIHATBHBIX CAHTOB, a TAKXKe O rpaduke
UX paGoThl pazsMemaeTcs Ha OpULHATEHOM caiite MUHHCTEPCTBA TPy ¥ COLUANBHON
3amuThl Poccuiickoit ®@enepanun B ceti «VHTepHET» 110 agpecy: www.rosmintrud.ru
(manee — oduumanbHEI caiiT MuHHCTEPCTBA TpyJa W COLMAIBHON 3allUTHI
Poccuiickoit Penepanun), caiiTe yIoIHOMOYEHHOTO Oprana, Ha ENMHOM TopTaie u Ha
nopraje yciyr.

5. HudopmupoBanue rpakiaH O NpPeIOCTABIEHHH TOCYNAPCTBEHHOH yCIyrH
[IPOU3BOJUTCS ITyTEM: '

a) myOnuMKanuM MHPOPMALMOHHBIX MATEPHAloB B CPEACTBAX MAacCCOBOM
uHGOpPMAIMH, H3JaHUA HHPOPMALMOHHBIX Opounop, OYKIETOB, HHOW MedYaTHOM
IPOIYKIIVH;

6) pasmeIeHHs MaTepHaloB Ha HHGOPMALMOHHBIX CTEHIAX, 06OPYAOBAHHBIX B
NOMEILEHUSX YITOJTHOMOYEHHBIX OPraHOB, IIpeHa3HaYeHHBIX IS IpHeMa FPaXIaH;

B) pasMelleHus Opomnop, OYKIETOB M [pyrMX [€YaTHBIX MAaTEpUaloB B
[OMEMIEHHSX YIIOJTHOMOYEHHBIX OPraHoOB, IIPeIHa3HAYEeHHBIX I IpHeMa TpaxkaaH, B
MOMEIIEHUAX MHOTOQYHKIIMOHATBHEIX [IEHTPOB MPEI0CTaBIEHHs TOCYAaPCTBEHHBIX U
MyHHLHUNAIBHBIX YCIYTr (nanee - MHOrOQYHKIMOHANBHBIA LEHTp), a Takke B
[IOMEIIEHUAX HMHBIX OpraHOB M OpraHu3auMii (Hampumep, B IOMELIEHHAX
TEepPUTOPHATBHEIX  opraHoB IlencuonHoro ¢onma Poccuiickoit ®Peneparuy,
YUYPEXKAEHUH MEIMKO-COLMATbHON OSKCIIEPTU3bL, OpraHU3alHil, OCYIIECTBIISIOLIHX
JIOCTaBKy TIEHCHH, apXMBOB) II0 COIVIACOBAHHIO C YKa3aHHBIMH OpraHaMd u
OpraHU3aLUsIMH.

6. Ha wuHbOpMAIMOHHBIX CTeHIaX, OOOpYHOBaHHBIX B  [OMELIEHHAX
YIOJTHOMOYEHHBIX OPraHoB, NpeJHa3sHAa4YeHHbIX Ul NpHeMa IpakaaH, B CpeCcTBax
MaccoBo¥ MH(OpPMAMH M B IEYaTHBIX W3JaHUSIX Ppa3MELIaloTCs —CleAyromas
uHGOpMAIUS U JOKYMEHTHI:

a) 0 MecTe HaxOXIEHHs YIOJHOMOYEHHBIX OpraHoB, OCYILIECTBISIOLIAX
NpeJOCTaBIeHHe IOCYJapCTBEHHOW yciyrd (IOJNHBIE IIOYTOBBIE ajpeca, ajpeca
3JIEKTPOHHOM TI0YTHI, CIIPaBOYHbIE HOMepa Telne(OHOB YHOIHOMOYEHHBIX OPTaHOB, B
TOM YHCJI€ HOMepa Tele(OHOB - aBTOMH(GOPMATOpOB (U MX HATHYUM), rpaduKH
paboTsl);
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0) BBIIEPKKM H3 3aKOHOJATENBHBIX M WHBIX HOPMATHBHBEIX IPABOBBIX AKTOB
Poccutickoii Denepauuu, PeryIHpyIOmuX BOIIPOCEI npeoCTaBIeHuUs!
rocyqapCTBEHHOM yCIIyTH;

B) TEKCT HACTOAIIEro AJMHHHCTPATHBHOTO periaMeHTa (IOJNHAS BEpCHS - Ha
CaliTe YIOIHOMOYEHHOrO OpraHa, BBIAEPKKH - Ha MH(GOPMAIMOHHBIX CTEHAAX,
060py0BaHHBIX B MOMEMIEHHUSX YIONTHOMOYEHHBIX OPTaHOB, NPeIHA3HAYCHHBIX IS
[IpueMa rpaxJjat, CpeICTBax MacCoBOM HH(OOPMAILIUY U B NIEYATHBIX U3NaHUAX);

I) TepeYeHb KATETrOPUH TpakiaH, KOTOPHIM MOXET OBITh IpEJOCTaBieHA
rOCyJapCTBEHHas yCIyra,

A1) CBEJIEHHU O TIOPsIKE IPeIOCTABIEHUS TOCY IaPCTBEHHOM YCIyTH;

€) 06pasII 3aIT0THEHHs 3asBIICHHH O IIPEOCTABIEHHH TOCY1aPCTBEHHOM YCITYTH;

) rpaduK MpHUeMa rpaaaH J0KHOCTHBIMH JTUIAME YIIOTHOMOYEHHOTO OpraHa;

3) CBEZIEHHs O MOPsKe 06XKaNOBaHUS NeHCTBHM MK Ge3eiCTBHS JOKHOCTHBIX
T, IPEAOCTAaBIISIOMUX TOCYAAPCTBEHHYIO YCIIYTY;

M) TepedeHb MHOTOGYHKIMOHAIBHBIX LEHTPOB, B KOTOPHIX MPENOCTABISETCS
FOCyJapCTBeHHAasl yCIlyra, anpeca HX MECTOHAXOXIEHWs, HoMepa Tene(OHOB H
TEPPUTOPHH OGCITyKUBaHUS MHOTO(YHKIIHOHAIBHBIX [IEHTPOB.

7. VapopmupoBaHHe IpakIaH O NPeIOCTABIEHAH TOCYIaPCTBEHHOH YCIyTH
MIPOU3BOIUTCS TO/DKHOCTHBIM JIMIIOM YIIOJTHOMOYEHHOTO OpraHa, OTBETCTBEHHBIM 3a
MH(pOPMUPOBaHHE IO BONPOCAM IIPEJOCTAaBICHHS TOCYJAPCTBEHHOH YCIYrH, MpH
HEIOCPEACTBEHHOM 00 palleHH rpaXkJaHHHA B YIIOJIHOMOYEHHBIA OpraH, HOCPEICTBOM
TeJeOHHOH CBA3M, ITOCPENCTBOM OTBETOB HA MHCHMEHHBIE OOpAIIEHHs IpakIaH,
IyTeM pa3MelleHus HH(GOpMaliy Ha HHPOPMAIHOHHBIX CTEHAAX, 000y 10BAHHBIX ITPH
BXOZ€ B IIOMEIUEHUS YMOJHOMOYEHHBIX OpPraHOB, a TakkKe IyTeM IIyOIMKAIUU
MHQOpMAIMKM B CPEACTBAX MAacCOBOW WH(POPMAUMM W H3MAHUS M pPa3MelIeHHs
HH(POPMaHOHHEIX MaTepHaioB (6pouop, 6yKIeToB).

8. udopmupoBanue rpaxaaH 0 Ipef0CTaBIeHHH TOCY IapCTBEHHOM YCIyTH HpH
JIMYHOM OOpAIEeHHH OCYIIECTBISIETCS B COOTBETCTBHM C yCTAHOBJIEHHBIM PEXHMMOM
paboTe! yIOJHOMOYEHHBIX OPIaHOB, MHOTO(YHKIIMOHAEHOTO EHTPa.

9. Wndopmanus o TOpsAKe IPEAOCTABIEHMS TOCYNAPCTBEHHOH yCIyTH
pa3MemaeTcs Ha EquHOM mopraie, Ha mopTalie yCIIyr, Ha CaiTe YIIOJHOMOYEHHOTO
oprasa.

10. Ha Enunom nopraine, mopraie ycilyr pasMelaroTes cielyromas HHGopMaIus
U TOKyMEHTBHIL:

) MCYEPIBIBAIOMIUN ITepedeHb JOKYMEHTOB, HEOOXOMUMBIX ISl IPEI0CTaBIeH A
rOCYIapCTBEHHON YCIyTd, TpeGoBaHHS K O(QOPMIICHHIO YKa3aHHBIX JOKYMEHTOB, a
TaKKe IepeYeHb [OKYMEHTOB, KOTOphIe 3asfBHTEeNb BIpaBe MPEACTABUTH IO
COOCTBEHHOW MHHUIIUATHUBE;

6) Kpyr 3asBUTENEI;

B) CPOK IIPEAOCTaBJIEHUs TOCYAapPCTBEHHOM YCIyIH;

r) pesylpTaThl  IPEJOCTaBIEHHA TOCYNAapCTBEHHOM  YCIyrH, MOPAAOK
[IPefOCTaBIeHUs  [OKYMEHTa,  SBIAIOIETOCS  pPe3yJbTaTOM  IPEJOCTaBICHHUS
rocyIapCTBEHHOM YCIIyTH;

JI) UCYEPIIBIBAIOIIMI II€pEeYeHb OCHOBAHUM JUIS MPUOCTAHOBICHHSA MM OTKa3a B
[IpeI0CTaBIEHUH TOCYJapCTBEHHOM YCITyTH;
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6) CKaHHPOBAaHHE MpEICTABICHHBIX JOKyMEHTOB, HEOOXOIMUMEBIX IS
NPENOCTaBIeHHA  TOCYOAPCTBEHHOW  YCIyTH, MpeayCMOTPEHHOM  HACTOSIIUAM
AJIMUHHCTPaTUBHBIM PErJIaMEHTOM;

B) (opMHpOBaHHE ¥ HalpaBleHHe MHOTO(GYHKIHOHAJIBGHBIM — LEHTPOM
MEKBETOMCTBEHHOI'0 3allpoca B OpraHel, INPENOCTaBIIONIAE TOCYAapCTBEHHEIE
YCIIyTH, B HHBIE OPTaHbl TOCY JapCTBEHHOM BJIACTH, OPraHbl MECTHOIO CAMOYIIPABIICHHUS
U OpraHM3alyH, y9acTBYIOIUME B IPENOCTAaBIEHMH TOCYJapCTBEHHBIX YCIYT, B
PaCloOpsDKEHMH  KOTOPBIX  HAXOAATCA  NOKYMEHTHl  (CBEHEHMs) B  Cilydae
HEMpPEe/ICTaBIeHUs HEOOXOJUMBIX TOKYMEHTOB 3asBUTENEM CAMOCTOSTEIHHO;

T) Harpap/IeHHe KOMILUIEKCHOTO 3aIpoca CO BCEMH HE0OX0IUMBIMU JIOKYMEHTaMH
B YTIOJIHOMOYEHHBIH OpraH;

1) yBeTOMIICHHE 3asBUTENS O MPUHITOM pELIEHUH O Ha3HAYEHHH €XEMECIYHOU
BBIILIATHI IH60 06 0TKa3e B yAOBIECTBOPEHUH 3aSBIICHHU.

Hocynebueli (BHeCY 1eOHbIi) MOPSIOK 06)XaT0BAHMUS
pemeHui u fercTeuit (6e3aeicTBIS) MHOrO(QYHKIMOHATBHEIX IEHTPOB,
UX pabOTHUKOB

128.  3asBuTens MMeeT IpaBoO MOAATh Xaloby HA pemeHus U (WIH) HeiCTBHS
(Ge3petictBre) MHOTOMYHKIMOHANBHOIO IEHTPA, PAGOTHHKA MHOTO(GYHKIMOHATEHOTO
LEHTpa NpPH [IPEIOCTAaBICHUH IOCYy1apCTBEHHON yCIyrH (naiee - xanoba), a Takke B
nocynebHoM (BHeCY1e6HOM) OPSIAKE, B TOM YHCIIE B CIEAYFOIIMX CIydasX:

a) HapyIIeHHe CPOKa PETUCTPALIMH 3asBIICHHUS;

0) HapylIeHHe CPOKa IIPEeAOCTABIIEHUs TOCY1aPCTBEHHOM YCIyTH;

B) TpeGOBaHHUE y 3asBUTENS JOKYMEHTOB, HE TIPeIyCMOTPEHHBIX HOPMATHBHBIMU
NpaBOBbIMU aKkTamu Poccuiickoii @enepauyu mis NIpeIOCTaBIEeHUs I'OCYJapCTBEHHON
yCIyTH;

T) OTKa3 B PEIOCTaBICHHH FOCYAapCTBEHHOMN YCITYTH, €CITM OCHOBAHMS JUIS 0OTKa3a
He IPelyCMOTPEHH! (enepanbHbIMU 3aKOHAMH U TIPHHATHIMA B COOTBETCTBHH C HUMH
HHBIMH HOPMAaTUBHBIMH IIPaBOBBIMHU akTaMu Poccuiickoit Penepanuy;

A) OTKa3 B MpHeMe IOKYMEHTOB, IPe/CTaBleHHE KOTOPHIX IIPeTyCMOTPEHO
HOPMAaTHBHBIMU IPaBOBBIMH akTaMu Poccuiickoit @enmepanuu Al MpemoCTaBIeHHs
rOCyapCTBEHHO#H yCIIyTH;

e) 3arpeboBaHMe C 3asBUTENS PH MPEOCTABIEHMH IOCYJAPCTBEHHON YCIyTH
IUIaTBl, HE MNPEeIyCMOTPEHHOW HOPMATHBHBIMH IIPaBOBBIMH akTaMH Poccuiickoi
Deneparnuu;

) OTKa3 MHOTOGYHKIIHOHAIBHOTO LEHTPa, pabOTHHKA MHOTO(YHKIMOHATEHOIO
LEHTPa B HCIOPABJIE€HUM [OIYIIEHHBIX MMH OINEYaTOK H OINHOOK B BBIAAHHBIX B
pe3yJbTaTe IpeoCTaBIeH s TOCYAapCTBEHHOM YCIYTH JOKYMEHTaxX JIH00 HapylIeHue
YCTaHOBJIEHHOTO CPOKa TaKUX UCIIPABIICHHUH;

3) HapylIeHHe CpoKa WM IOpAAKa BBIAYH JOKYMEHTOB IO pe3yJbTaTaM
IPeIOCTaBJIEHHs] FOCYIapCTBEHHO! YCIIyTH;

¥) IPHOCTaHOBIICHHE [IPEJOCTABIIEHHS TOCYIAPCTBEHHOMN yCITyTH, ECITM OCHOBAHHUS
IPHOCTAHOBIICHUS] HE NPENyCMOTpPEHbl (elepalbHbIMU 3aKOHAMH ¥ IPHHSTHIMA B
COOTBETCTBMH C HMMH HMHBIMH HOPMATHUBHBIMH INIPaBOBBIMH akTaMu Poccuiickoii
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124. B cnyyae mopauu 3asBIEHHs CO BCEMM HEOOXOMMMBIMH JOKyMEHTaMU
4epe3 MHOTO(YHKIMOHAIBHBIA IEHTp AATOM NpHeMa 3asBIeHHA CUYMTAETCS qaTa
perucTpanudy B MHOrOQYHKIHOHAIBHOM LIEHTpe. B ciiydae ecnu 3asBieHHE HOLAHO
Yepe3 MHOTOQYHKIMOHAIBHBINA LEHTP U K 3asBIEHHIO He MPUIOKEHBl HEOOXOMUMbIE
NOKYMEHTBl HIIM MPHUIIOXEHBl HE BCE JOKYMEHTBI, YIIOJHOMOYEHHBIH oOpran B
S-IHEBHBIM CpOK C JaThl [OfAyM 3asBIEHHS B MHOTO(QYHKUMOHAJBHBIA MEHTP
HanpasjieT B MHOrOGYHKIIHOHAIBHBIH LIEHTP B 3JIEKTPOHHOMN hopMe YBEIOMIIEHHE 00
OTKa3e B DPACCMOTPEHMM 3asfBICHHA C YKa3aHHeM MpHYMH OTKa3a M IOpsaKa
00>XaJIOBaHMs BEIHECEHHOI'O pelleHus AJs1 MH(QOPMUPOBaHUS 3asBUTENSA 06 OTKase B
PacCMOTPEHHUH €ro 3asBJIEHHS, a TAKXKe 0 BO3MOXXHOCTH IpeJCTaBICHUS 3asBICHHS U
HEOOXOIUMBIX JOKYMEHTOB IIOBTOPHO.

125. IlpenocraBneHue rocyapCTBEHHOM yCIIyTH qepes
MHOTO(YHKIIMOHAJIBHBIE IIEHTPHI BKIIFOYAET B ceOs CIeMyrolie aqMUHUCTPATHBHBIE
Ipouexyps! (IedcTBuUs):

a) MHGOPMHUpPOBaHUeE 3asiBUTENIEH O MOPSAKE MPeJOCTaBIeHHs rOCyJapCTBEHHOM
yCIyTM B MHOToQYHKUMOHAIBHOM LEHTpe, O XOZe BBIIOJHEHUs 3ampoca O
IIPENOCTABIEHUH TOCYJapCTBEHHOH YCIyr'W, [0 HHBIM BOIIpPOCAaM, CBSI3aHHBIM C
IIPeIOCTABIEHUEM IOCYJapCTBEHHOH YCIIyTH, a TaK)Ke KOHCYIbTHPOBAHUE 3asBUTENCH
O IOpsAKe TpPeNOCTaBIEHUsI T'OCYyJapCTBEHHOH YCIYyrH B MHOTO(GYHKIHOHAIHHOM
LIEHTpE;

6) IpreM U perucTparys 3asBlIeHHsI CO BCEMH HEOOXOAUMBIMH JOKYMEHTaMH;

B) HampaBJ€HHE 3asBICHHS CO BCEMH HEOOXOOUMBIMH [OKyMEHTaMH B
YTIOJTHOMOYEHHBIH OpraH;

') YBEIOMJIEHUE 3asBUTEINS O NPHUHITOM PEIlEeHUH O Ha3HAYEHHH €XEeMECSIHON
BBIILIATHI JTUOO 00 OTKa3e B yIOBIETBOPEHUH 3asiBICHHUS.

126.IIpu  moCTymieHWH  3asBI€HHA M  HEOOXOOUMBIX  JOKYMEHTOB
MHOTO(YHKIHMOHAIBHBIHA LEHTP:

a) CBepsieT JaHHBIE NPEJICTABICHHBIX JOKYMEHTOB C JaHHBIMH, YKa3aHHBIMH B
3asBJICHUY;

6) mnpoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, IPaBHJIBHOCTE OGOPMIICHUS HU
COZIepXKaHHUe IpeCTaBIEHHBIX JOKYMEHTOB, COOTBETCTBUE CBEICHHUH, COAEPIKAIUXCS
B pa3HbIX JOKYMEHTaX;

B) PETUCTPHUPYET 3asiBIIeHUE;

T) BBIIAET 3asBUTEIIIO PACHUCKY-YBEJOMIICHHUE C yKa3aHHEM PETHCTPAalOHHOIO
HOMepa U JJaThl IpueMa 3asiBIIeHHUS;

n) obecrieduBaeT Inepefady B YIOJHOMOYEHHBIH OpraH 3asBICHUS U
HEeoOXOAUMBIX OKyMEHTOB B JJIEKTPOHHOU (hOpMe B COOTBETCTBUH C HOPMATHBHBIMHU
paBOBBIMH akTaMu Poccuiickoit ®Penepauun M COralleHWEM O B3aMMOJEHCTBHH,
3aKIIOYEHHBIM MEXAY YIIOJHOMOYEHHBIM OpPraHOM ¥ MHOTO(QYHKIHOHATIBHBIM
LIEHTPOM, B MOpPSOKE M CPOKH, KOTOpble YCTAHOBIEHBI 3THM COIJIAIIEHHEM, HO He
no3aHee pabovero JHs, CIEIYIOLIEro 3a JHEM [OCTYIIIEH S 3asiBIEHHS;

e) BblAaeT (HampaBisfeT) 3asBUTENIO YBEAOMJIEHHE O IPUHATOM pEIIeHHUH,
HOJTy4eHHOE B (OpMe 3JIeKTPOHHOTO JOKYMEHTA M3 YIIOJHOMOYEHHOI'O OpraHa.

127. TlpemocTaBneHue rocyAapCTBEHHOM YCIyrd MOCPEJCTBOM KOMILIEKCHOTO
3anpoca BKJII0YaeT B ce6sl Cleyoue aJMUHACTPATHBHbIE IPOLeAypbI (JefcTBHA):

a) IpHeM U PerucTpalys KOMIUIEKCHOTO 3aIpoca;
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€) CBeJeHHs O NpaBe 3asBUTeNs Ha HocyneGHoe (BHeCyneGHOe) 06)aloBaHHE
neicTBuit (Oe3meHCTBUA) M peIeHHH, NPHHATBHIX (OCYLIECTBIAEMBIX) B XOIE
[peIOCTaBJIEHHUs FOCYJapCTBEHHOM YCIIyTH;

K) (GOpMBl 3asBIeHMH (YBeZOMJIEHHMH, COOOLIEHWH), HCHOJIB3yeMble MpHU
NpeJOCTaBIEHHH I'OCYAapPCTBEHHOM YCIIyTH;

3) mepeveHb MHOTOQYHKIHOHAIBHBIX LEHTPOB, B KOTOPHIX MpEIOCTABIAETCS
rocyapCTBEHHast ycCilyra, ajgpeca HMX MEeCTOHaXOXIEHWs, HoMepa Tele(OHOB H
TEPPUTOPUH 0OCITY)KUBaHUSI MHOTOQYHKIMOHAIBHBIX EHTPOB.

11. loctyn x WHQOpMamuu O NpPENOCTaBIEHHH T'OCYJAPCTBEHHON YCIYyTH
OCYIIECTBIAETCS 0€3 BBINONHEHHUs 3asABUTENEM KaKUX-THOO0 TpeGOBaHuUil, B TOM YHCIIe
Ge3 HCIONB30BaHMS IPOrPAMMHOIO OOECTedeHHs, yCTAaHOBKA KOTOPOTO Ha
TEXHUYECKHE CPENCTBA 3asBHUTENs TpeOyeT 3aKiII0YeHHs JHIEH3MOHHOTO I HHOIO
COIJIaIIeHust c IpaBooONafaTeaeM NPOrpaMMHOTO obecrieyeHus,
IIpelyCMaTpPUBAIOLIEro B3MMaHUe IIJIAThl, PETUCTPALMIO M aBTOPH3ALIKIO 3asBHTENIS
UIIK [IPEIOCTaBICHUE UM ITePCOHAIBHBIX JaHHBIX.

12. Ilpu o6pamieHuy 3assBUTEINS JIHYHO WK 10 TelleOHy JOIKHOCTHBIMY ITMIAMK
YTOJTHOMOYEHHBIX OpPraHOB B COOTBETCTBHHM C IOCTYNHBIIUM OOpalieHueM
NPEeNOCTaBIAETCS HHPOPMAaLHUs O MECTe HAXOXXKAEHHs YIOJHOMOYEHHBIX OPraHOB
(moutoBBle anpeca, TpapUKH paGOTHI, CHpaBOYHBIE TeledOHBI); O TOPSIKE
[IPeIOCTABIIEH s FOCYJapCTBEHHOM yCIIyrH, 0 cocobax M CpoKax IOAauu 3asBIEHUIM;
O KaTeropusx rpaxAaH, KOTOPBIM IIPEOCTaBIAETCS TOCYHNapCTBEHHAs YCIyra; o
HOPMAaTHUBHBIX MPaBOBBEIX aKkTax Poccuiickoit depepannu, peryaupyrOnMx BOMIPOCHI
[PeNOCTABIEHUS TOCYJapCTBEHHOH YCIyru; O HepeyHe JAOKYMEHTOB, HEOOXOIUMBIX
[UTsl PACCMOTPEHUS 3asBIIEHUS O MPENOCTABICHUH rOCYapCTBEHHOMN YCIIYyTH, O CPOKax
NpHeMa U PEruCTPalMy 3asBIEHH; O X0/l IPeIOCTaBIEH s rOCy JapPCTBEHHOM YCIIyTH;
0 MeCTe pa3sMelIeHHs Ha calfTe YIOIHOMOYEHHOr0 OpraHa HH()OpPMALIHK 110 BOTIPOCaM
IIpeIOCTABIICHHs I'OCYAapCTBEHHON YCIYTH; O MOpsaKe 00)XaJoBaHHUS ASUCTBUH WK
Oe3neiicTBUA IODKHOCTHBIX JIMIl YIIOJHOMOYEHHBIX OpraHOB, IPEIOCTABIISAIOMINX
rOCyAapCTBEHHYIO YCIYTY.

13. MadopmManus o npeqoCcTaBIeHHH FOCY JAPCTBEHHOM YCIYTH MPENOCTaBIsAETCs
HecruiaTHo.

II. CraHmapT peoCcTaBIeHHs TOCYAapCTBEHHOM YCIIyTH
HauMeHnoBaHue rocynapcTBeHHO#M yCinyru

14. HaumeHOBaHHE roCcyAapCTBEHHON YCIIYTH - TOCYAAPCTBEHHAs yCIIyra B chepe
nepeanHbX nonHomounii Poccuiickoit ®enepanuu 1o HasHa4YEHHMIO €XEMeCS4HOM
BBIILIATEL B CBA3HM C POXIEHHEM (YCHIHOBIEHHEM) IIEpBOro pebeHKa.

HaumeHoBaHMe opraHa, Ipef0CTaBIAIOLIEr0 FOCY JAPCTBEHHYIO YCIYTY

15. TIpenocraBneHue rocyIapCTBEHHOH yCIyTH OCYIIIECTBIISETCSA

YIOJIHOMOYEHHBIM OpraHOM IO MECTy JKMTENBCTBA WM MecTy (aKTHYECKOro

IpO>XUBaHUA (TIpeObIBaH¥s ) 3asBUTENEH.
16. 3anpemaercs TpeGoBaTh OT 3asABUTENEH OCYLIECTBIEHHE NEHCTBHUIA, B TOM
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9HCJIe COIJIACOBAaHMH, HEOOXONUMBIX Ui TOJydYeHHs IOCYIapCTBEHHOM YCIyru H
CBSA3aHHBIX C 0OpalleHHeM B HHBIE FOCYJapCTBEHHBIE OPraHbl K OpPraHH3alliH.

Ommcanue pe3ynbTaTa NpeJOCTaBIEHHS TOCY JAPCTBEHHOMN YCIyTH

17. PesynbraToM npenocTaBIeH s TOCYJapCTBEHHON YCIYTH ABSAETCA:

a) IPUHATHE PEIeHHs O Ha3HAYCHHH €XXEeMECSYHON BBIIUIATHL, B CITydae HATHYUS
IIpaBa Ha €XE€MECSYHYIO BBIILIATY;

6) npuHATHE pelneHus 06 OTKase B y/OBIETBOPEHWH 3afBIECHHSA O HA3HAYEHHH
©XKEMECAIHON BBIUIATH (Hanee — 3asBIEHHE) B Clydae OTCYTCTBHs IIpaBa Ha
€XKEeMEeCSIYHYIO BBIILIATY.

Pesynprar mnpemocraBieHus rocyqapcTBEHHOH yCIyrH IO BBIGOpY 3asBHTENs
MOJXeT OHITh NpeJCTaBlIeH B (opMe HOKYMEHTa Ha GyMaKHOM HOCHTENE, a TaKKe B
(bopme 37eKTPOHHOrO HOKyMEHTa, MOAMMCAHHOTO YIIOMHOMOYEHHBIM IOKHOCTHBIM
JHUIIOM YIOJTHOMOYEHHOTO opra”a c HCTIONB30BaHUEM YCHIIEHHOH
KBIM(OHUINPOBAHHON 3NEKTPOHHOM IOANKCH, B COOTBETCTBHH C JEHCTBYIOIIMM
3aKoHoOMaTeNnbCcTBOM Poccuiickoi denepanum.

Cpoxk npenocTaBiIeHUst FOCYAAPCTBEHHOM yCITyTH

18. asBneHHME MNOMIEKHUT PACCMOTPEHHIO YIOJNHOMOYEHHBIM OpraHOM B
MECSYHBIN CPOK C JaThl ero mpueMa (perucTpanyy).

Brimtata 3asBUTEIIIM €XKEeMEeCSIYHOH BBIILIATH OCYIIECTBIIAETCS
YIOJIHOMOYEHHBIM OPraHOM 4epe3 KPEeAUTHbIE OPraHH3aliH1, YKa3aHHBIE 3aABUTESIMH
B 3asBJICHUH, HE IIO31Hee 26 uyucla Mecsla, CIEMYIOIIEro 3a MECAUEM IpHeMa
(perucTpanurr) 3asiBIEeHHSL.

HopMmaTHBHEIE IpaBOBEIE AKThI, PETYIHPYIOIIHE
IIPENOCTABICHUE IOCYAapCTBEHHOM YCIyTH

19. Undpopmamyiss 0 HOPMAaTHBHBIX [PABOBBIX  aKTaX, pEryIHPYIOIIHX
IPEOCTaBIEHHe TOCYAapCTBEHHOH YCIIyrH, pa3MeliaeTcsi Ha O(QHUIMAIBHOM caiTe
MunucrepcTBa TpyAa M CONMANbHOW 3amurel Poccuiickoit ®emepanum, caiite
YTIOJIHOMOYEHHBIX OpPraHoB, Ha EXMHOM nopTaie U Ha nopTaje yCiyr.

HcuepnpiBaroInuii nepedeHb JOKYMEHTOB,
HeoOXOIUMBIX B COOTBETCTBHUH C HOPMATUBHBIMHU [IPABOBEIMH aKTaMH
JUIA TIPEIOCTABIIEHHS TOCYAAPCTBEHHON YCIYTH U YCIIYT, KOTOPbIE
SBIISAIOTCSA HEOOXOJUMBIMH M 00513aTelIbHBIMH IS [IPEN0CTABICHHIS
rocyJapCTBEHHO! YCIIYTH, HOATEXKAIHX IPEICTaBIEHHUIO
3asBUTENIEM, CIIOCOOBI HX IOTyYEHHs 3asiBUTENIEM, B TOM YHCIIE
B 2JIEKTPOHHOH (hopMe, MOPSTOK UX MPeNCTaBICHUSL

20. IIpu oOpaleHHH 3agBHUTENSA 3a IIONYYEHHEM TOCYJApCTBEHHOHW YCIYTH B
YTIOTHOMOYEHHBIH OPTaH UM MHOTO(YHKI[MOHATBHBI LIEHTp Mpe/ICTABIISIOTCS:
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roCyJJapCTBEHHBIX BHEOIOMKETHBIX ¢dhoHI0B Poccuiickoit Denepanuuy,
FOCYTapCTBCHHBIX KOPIIOpallMi, HAJCICHHBIX B COOTBCTCTBHU C (eaepatbHBIMU
3aKOHAaMH IIOJIHOMOYMSMM II0 IIPENOCTABICHUIO TOCYJAPCTBEHHBIX YCIyr B
YCTaHOBJIEHHOH cgepe IesATeNbHOCTH, M HX JODKHOCTHBIX JIWI, OpTaHH3aIlUH,
NpeyCMOTPEHHBIX YacThio 1.1 cTathu 16 DepepanbHoro 3akona «O6 OpraHu3anuu
IIPEOCTaBIEHUS TOCYIapCTBEHHBIX M MyHMIUIIAIBHBIX YCIyI», H UX PabOTHHKOB, a
TalOKe MHOTOQYHKIMOHANBHBIX LEHTPOB [PEJOCTABICHUS TOCYIAapCTBEHHBIX M
MYHUIMIIAIBHBIX YCIYT U HX PAOOTHUKOB».

120.  Hudopmarus, ykasaHHas B pasjiesie V HACTOSIIEr0 AIMMHUCTPATHBHOTO
pernameHTa, IOIEXHT 00g3aTeTbHOMY pa3MelleHuio Ha EqunoM mopraie.

VI. Oco6eHHOCTH BBINONHEHHS aAMAHUCTPATHBHEIX MpOleayp (AeicTBuiA)
B MHOTO(YHKITHOHAIBHBIX LEHTPax

121. Tlomy4enwue 3asiBUTENIEM roCyZapCTBEHHOH yCIyT! B
MHOro()yHKIIHOHATFHOM LIEHTPE OCYINECTBIAETCS B COOTBETCTBHHU C COINAIICHHAMH,
3aKITIOYCHHBIMH MEXIy MHOrO(GYHKIHOHAIBHBIM LEHTPOM M YIIOJHOMOYEHHBIM
OpraHoMm.

122. 3asBnenne co BCeMH HEOOXONUMBIMA JOKYMEHTAMH IOIAETCS Hepe3
MHOTOQYHKIMOHATBHBIH IIEHTP B IOPSIIKE, YCTAHOBIEHHOM [IpaBUIaMy OpraHu3aLyH
JeATeIbHOCTH MHOrO(GYHKIIMOHAIBHBIX LIEHTPOB IIPEI0CTaBIEHHS FOCYIapCTBEHHBIX H
MYHUIMIIQIBHBIX ~ YCIYI, YTBEPXICHHBIMH IIOCTaHOBJeHHeM IIpaBuTenbCcTBa
Poccuiickoit @enepanum ot 22 nexadps 2012 r. Ne 1376 (Cobpanue 3aK0OHOATETECTBA
Poccuiickoit @eneparuu, 2012, Ne 53, cr. 7932; 2013, Ne 45, c1. 5807; 2014, Ne 20,
cT. 2523; 2015, Ne 11, ct. 1594; Ne 29, ct. 4486; Ne 42, ct. 5789; 2017, Ne 5, ct. 809;
Ne 10, cr. 1478; Ne 32, ct. 5065, 5086; Ne 44, ct. 6519; Ne 52, ct. 8143; 2018, Ne 4,
cT. 636; Ne 21, ct. 3019; Ne 33, c1. 5415; 2019, Ne 15, ct. 392).

123.  MHoro¢yHKIIHOHAIEHEIHN LIEHTP B COOTBETCTBHH C ab3alleM TPHHAIIATEIM
nyHkta 15 IIpaBun pa3paGoTKu U yTBep)KOEHHSA aIMUHHUCTPATHBHBIX DETIAMEHTOB
NIPENOCTABIEHU TOCYNAPCTBEHHBIX YCIYT, YTBEP)KAEHHBIX IIOCTAHOBJIECHHUEM
I[NpaButenscTBa Poccuiickoit @enepanuu ot 16 mMas 2011 r. Ne 373 «O paspabotke u
YTBEPXKAECHUH aJIMUHMCTPATHBHBEIX PErJIAMEHTOB OCYIIECTBIEHHS [OCYJAPCTBEHHOIO
KOHTpONs  (Han30pa) M aJAMUHHCTPATHBHBIX pErVIAMEHTOB  IIPEIOCTABIEHHUS
TOCYAAapCTBEHHBIX YCIIyI», OCYIIECTBIIAET TaKKe WHbIe NeHCTBUS, HEOOXOIUMBIE IS
IIPEAOCTABIEHUs TOCYIapCTBEHHOM YCIYI'M, B TOM YHCJE CBA3aHHBIE C IPOBEPKOM
JNEACTBUTENFHOCTH  yCHIGHHOH  KBATU(DHI[MPDOBAHHOW  3JIEKTPOHHOM  IOIKCH
3asBUTENIA, HCIIOJB30BAHHON IpH OOpalleHWH 3a MOJyYeHHEM TIOCYyJapCTBEHHOM
YCIYTH, a TaKXKe C YCTAaHOBJIEHHEM II€PeYHS CPEACTB YAOCTOBEPSIOIIUX LEHTPOB,
KOTOpbIe IOIyCKAalOTCA JJIs MCIOJB30BaHUS B LENAX OOecledeHUs yKa3aHHOM
IPOBEPKH ¥ ONPENEJSIOTCS  Ha  OCHOBAaHUM  YTBEPXKIAEMOH  OpraHom,
IIPEAOCTaBIISIOIMM TOCYAapCTBEHHYIO YCIyTy, IO corjlacoBaHuio ¢ DenepanbHoi
cmyx6oii GesomacHocTH Poccmiickoit ®emepauui MoIeNd yrpo3 0e30macHOCTH
uHQOpMaMd B HHOOPMAUMOHHOW CHCTEME, WHCIOJNB3YEMONM B LEISX MpHeMa
obpaIneHuit 3a MoIy9eHHeM TOCYJapCTBEHHOM YCIyry M (WIIK) TIPEIOCTaBIIEH S TaKOM
YCITyTH.
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[Mopsinok HHGOPMHUPOBAHUS 3aSBUTENSL
0 pe3yJbTaTaX PacCMOTPEHHS JKaT00bI

114. MOTHBHPOBAaHHEI OTBET IO pe3yJbTaTaM pPacCMOTPEHMS  IKaIoObI
HOZNKCHIBAETCS YIIOTHOMOYEHHBIM Ha PACCMOTPEHHUE XKano0bl JOIKHOCTHBIM JIHLIOM H
HalpaBAeTCs 3aBUTEIIO B MUCBMEHHON OpMe HITH T10 JKeNaHHIO 3asBUTENS B hopme
3IIEKTPOHHOTO JOKYMEHTA, [IOIIHCAHHOT0 SJIEKTPOHHOM! ITOAIHCHIO YTIOTHOMOYEHHOT'O
Ha pacCMOTpeHHe JKalo0bl [OJDKHOCTHOTO JIMI@, BHA KOTOPOM YCTaHOBIIEH
3aKoHoaaTenscTBoM Poccuiickoit enepanuu, He Mo3Hee AHS, CIEIYIONIEro 3a JHEM
IPUHSTHS PEIIEeHNs [0 pe3yJIbTaTaM PacCMOTPEHHs! JKalo0Bbl.

IMopsinok o6>xaoBaHus peleHus o xaaobe

115. 3asBuTens BrpaBe 06Xal0BATh pEIlEHHE, IPHHATOE MO Jkalobe, HapaBHB
ero B @enepanpHylo CIyx0y 10 TpyLy U 3aHATOCTH.

116. B cimydae ecnu 3asBHUTENb He yIOBIETBOPEH peLIEHHEM, IPHHATHIM B XOJI€
PacCMOTpPEeHHS KaJIOOBI I OTCYTCTBHEM PELIEHHS [0 Hell, TO OH BIIpaBe 00)KaloBaTh
IIPUHATOE PEellleHHe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii Penepanu.

[TpaBo 3asBUTENS Ha IIOJIyYeHHEe HHPOPMALUH U JOKYMEHTOB,
HeOOXOMMBIX /11 000CHOBAHHUS U PACCMOTPEHHUSI XKAIOOBI

117. 3asBHTENs UMEET IIPABO HA MOJIyYEHHE MCYEPIBIBAIOIEH HHPOPMALHU 1
JOKYMEHTOB, HEOOXOAUMBIX [JIsl 0G0CHOBAHUS ¥ PACCMOTPEHHS XKaNOOEL.

Crioco0b1 MHGOPMUPOBAHUS 3asiBUTENEH O MOPSAKE IOJaYH
U paCCMOTPEHHUS JKaAIOOBI

118. MHbopmauus o mopsiake MOJAYH ¥ PaCCMOTPEHHS HKaloObl pa3MeIlaeTcs
Ha HH)OPMALIMOHHBIX CTEHAAX B MeCTax MpeIoCTaBIEeHUs IOCyIapCTBEHHON yCIIyrH,
Ha caiiTe yIoJHOMOYEHHOro opraHa, Ha ExuHOM mopTale, moprane yciyr, a TaKxke
MOXeT OBITh COOBIIIEHA 3asBUTEIIIO B YCTHOMN U (MIIH) B TUChMEHHOH QopMe.

[epeyeHp HOPMATHBHBIX IIPABOBBIX aKTOB, PETYIUPYIOLIMX IOPAIOK
nocyne6Horo (BHecy1e6HOr0) 00XKaaoBaHus peIleHuH U NeHCTBUI
(Oe3nelicTBUSA) OpraHa, PeJOCTABIAIOIIEr0 rocy JapCTBEHHYIO
YCIIYTY, a TaKKe ero JODKHOCTHBIX JIUI]

119. Tlopsgox mocyneGHoro (BHecymeOHOro) o0XalnoOBaHHA pELIEHHH U
nevicTBuii (6e3meliCTBUS) OpraHa, NPeNOCTABIIAIONIEr0 rOCYyIapCTBEHHYIO YCIyry, a
TaK)Ke ero MODKHOCTHBIX JHL peryiupyercs DelepaibHbIM 3aKOHOM OT 27 MO
2010 r. Ne 210-®3 «O6 opraHu3anuy NpeJOCTaBIEHHUS TIOCYJapCTBEHHBIX H
MyHUIMIATBHEIX YCIYT» U mocTaHoBineHreM [IpaBurenscTBa Poccuiickoi @exepaunu
ot 16 aBrycra 2012 r. Ne 840 «O mopsiaxe moJaqu 1 pacCMOTPEHHS Kao6 Ha peeHH
u peiictBus (OespmeiicTBue) denepanbHbIX OpPraHOB HCIONHMTENBHOM BIACTH M HX
JIOJDKHOCTHBIX JIHL, (helepalbHbIX FOCYyIapCTBEHHBIX CITyXKaIlUX, MOJDKHOCTHBIX JIMIL

a) 3asBIEHHe, 3allOJHEHHOE B COOTBETCTBUH ¢ IyHKToM 6 Ilopsaka
OCYIIIECTBJIICHHUS €XEeMECSYHBIX BBIIIAT B CBSI3U C POXICHUEM (YCBIHOBJIEHHEM)
nepBoro pebeHka u (HWIK) BTOporo pebeHka U oOpaleHus 32 Ha3HaYeHHeM yKa3aHHBIX
BBIILIAT, YTBEPXKAEHHOIO IpPUKa3oM MUHHUCTepCTBA TpyJa U COLUAIBHOH 3alUThI
Poccuiickoit ®epepamuu ot 29 nekabps 2017 r. Ne 889H (3apermcrpupoBan
MpunucrepctBom toctuuuu  Poccuiickoit ®enmepanmm 11 stBaps 2018 .,
peructpauuoHHbIi Ne 49592) (nanee — nmpuka3z Munucrepctsa ot 29 nexabpst 2017 r.
Ne 889m);

©) IOKyMEHTBI, yJOCTOBEPSIOLIME JTUIHOCTS.

3asBIEHUE 3allOJIHAETCS Ha roCyAapcTBeHHOM si3bike Poccuiickoit ®depeparun
(pycckoM si3bIKe) U OAMKMCHIBAETCS JIMYHO 3asiBUTENIEM (€ro IIPeCTaBUTENIEM).

K 3asBneHHIO, NOAaHHOMY TpEICTABUTENEM 3asBHUTENS, IPEACTaBIISIOTCS
JIOKYMEHTBI, yJOCTOBEPSIOIMIKE IOJTHOMOYHS MPEJCTAaBUTENS, a TaKkKe JOKyMEHTSI,
YIOCTOBEPSIOIIME €ro JHWYHOCTh. B ciydyae eciny IOJHOMOYHS INpeNCTaBUTEN
OCHOBAaHBl Ha  HOTapHalbHO  YAOCTOBEPEHHOW  JOBEPEHHOCTH, JOKYyMEHT,
YIIOCTOBEPSIIOLIHH JINYHOCTH 3asBUTEINS, HE ITPECTaBIIETCS.

OnxHOBpEeMEHHO C 3asBIEHHEM 3asBUTENb TAKXKe MPEACTaBsIeT 3asiBIE€HHUE JIUI, B
OTHOIIEHUH KOTOPHIX HEOOXOIUMO IpelcTaBleHHe JOKYMEHTOB (CBeAEHHMI), MU UX
3aKOHHBIX IIPEJICTaBUTENIEHl O corjlacii Ha 00pabOTKy IepCOHANBHBIX HOAHHBIX
yKa3aHHBIX JIHII.

21. K 3asBieHHIO, KpoMe JOKyMEHTOB, YKa3aHHbIX B ITyHKTe 20 HacTOSIIEro
AIIMHUHHUCTPATHBHOT'O pEriaMeHTa, J0JDKHBI OBITh PHUIIOKEHBI JOKYMEHTHI (CBEJIeHHs),
yKa3aHHbIE B MOJIYHKTaX «B» H «I» IMyHKTa |, MOAMYHKTaX «a» M «I» IyHKTa 5 H
MyHKTe 7 TIepeyHss NOKyMEHTOB (CBeIEeHMH), HEOOXOAMMBIX I Ha3Ha4YeHUs
€XeMeCSIYHBIX BBIIUIAT B CBS3U C poxaeHHeM (YCBHIHOBIEHHEM) IepBOro U (MIIN)
BTOpOro pebeHKa, YTBEep)KIeHHOro mpuka3oM MunucrepctBa oT 29 nexabps 2017 r.
Ne 8891 (manee — mepedeHpb TOKYMEHTOB (CBEIECHUH).

HcaepnpiBaromuii nepedeHs JOKyMEHTOB,
HEoOXOJUMBIX B COOTBETCTBUM C HOPMATHBHBIMHU IIPaBOBBIMU
aKTaMH JUISI [IPEIOCTaBIeHHs TOCYJapCTBEHHOM yCIIyTH, KOTOpbIE
HaXOJTCS B pacIIOpsDKEHUH FOCYIapCTBEHHBIX OPraHOB, OPraHOB
MECTHOI'O CaMOYTIPABJIEHHs U HHBIX OPTaHOB, Y4aCTBYIOIIMX
B IIPEIOCTaBI€HUU IOCYJAPCTBEHHBIX MIIM MyHHUUMIIAIBHEBIX YCIIYT,
1 KOTOpBbIE 3asiBUTENb BIIPaBe [IPEACTABUTb, a TAKXKE CIIOCOOBI
UX IIOJTy9eHHUs 3asIBUTENSIMH, B TOM YHCIIE B 3JIEKTPOHHOH (opMe, MOPSI0K UX
Ipe/ICTaBIeHHs

22. lokyMeHTaM¥y, HEOOXOOUMBIMH B COOTBETCTBUM C HOPMATHBHBIMH
[IPaBOBBIMU aKTaMH JJs IPeNOCTaBIeHUs TIOCYyJapCTBEHHOH YCIYyTH, KOTOpbIe
HaxOmiATCS B paclOpsOKEHHWH TIOCYyJapCTBEHHBIX OpraHoB, OpPraHOB MECTHOTO
caMOYIpaBleHMs Y  HMHBIX OpraHoB, Y4YacCTBYIOIUMX B  MPEIOCTaBIEHUH
rOCY[ApCTBEHHBIX W MYHMIMIAIBHBIX YCIYT, SBISIOTCS NOKYMEHTHI (CBEIEeHHS),
yKa3aHHBIE B MOJIIYHKTaX «a» ¥ «0» MyHKTa 1, IMyHKTax 2, 4, HOAIIYHKTaX «BY», «I» -
<«OK» IIHKTa 5 ¥ IyHKTe 6 MepeyHs JOKyMEeHTOB (CBEAEHHUIA).
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23. 3asBUTeNb BIpaBe NMPEACTABATH A0KYMEHTHI, IPeIyCMOTPEHHBIE ITyHKTOM 22
HACTOALIEro AJMUHHCTPATHBHOIO periaMeHTa, B YHOJIHOMOYEHHbI Oprad [0
COOCTBEHHOMN MHUIMATHBE.

24. B cimyyae Hempe/CTaBIEHUs 3asBUTENEM JOKyMEHTOB (KOIHIA JIOKyMEHTOB,
CBE[IeHHMII) O MecTe XHTeNbCTBA (NpeGbIBaHHA) WM (DAKTHYECKOTO IIPOKHBAHNS,
HEOOXOMMMBIX JIsi BHIHECEHHs PEIUEHHs O HA3HAYeHHH TOCYHapCTBEHHBIX MOCOOHit
IpaXKIaHaM, yIOJTHOMOYEHHBIH OpraH CaMOCTOSTENBHO 3alpallMBaeT HX B
FOCYNapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYNpaBJeHHsS W HMHBIX OpraHax,
Y4aCTBYIOWMX B NPEAOCTABICHHH TOCYNAPCTBEHHBIX HIIH MyHHIUNAIBHBIX YCIYT, B
PacropsHKEHUH KOTOPBIX MMEIOTCS YKa3aHHBIE JOKYMEHTHI.

3amnpet TpeGoBaTh OT 3asBHTEIS IPECTABICHHS TOKYMEHTOB H HHMOPMALHH
WK OCYIIECTBICHHUs! NEHCTBUN PU IPEIOCTABICHUH [OCYIAPCTBEHHON YCITyTH

25. 3amnpemaercst TpeGOBATh OT 3aIBHTEIIS:

a) MpeCTaBIeHHs TOKyMEHTOB M MH(GOPMAIMM MM OCYIIECTBICHHS AEHCTBHUIA,
[IPEJICTaBIEHUE MM OCYIIECTBICHHE KOTOPHIX HE IPENyCMOTPEHO HOPMATHUBHBEIMH
NPaBOBBIMH aKTaMH, PETYIMPYIOIIUMH OTHOIUEHMSA, BO3HHKAIONIME B CBS3U C
IPeJOCTaBIEeHUEM IOCYIapCTBEHHOM YCIIyTH;

0) mpencrapieHus NOKYMEHTOB M MH(MOPMAIHH, KOTOpHIE B COOTBETCTBHH C
HOPMAaTHBHBIMH TIpDaBOBBIMH akTamu Poccuiickoii ®enepanuiu, HOPMATUBHBIMU
NpaBOBBIMH aKTaMH CyObekToB Poccumiickoif @emepaud ¥ MyHHIMNATBHBIMH
NPaBOBBIMH aKTaMH HaXOAATCA B PACIOPSHKEHHH TOCYHApCTBEHHBIX OpPraHOB,
NPEOCTABIIONIMX TOCYAapCTBEHHYIO YCIYTY, HHBIX TOCYHApCTBEHHBIX OPraHOB,
OpraHoB MECTHOTO CaMOYNpAaBJ€HUS M (UIIH) IOABEIOMCTBEHHBIX FOCYIapPCTBEHHBIM
OpraHaM H OpraHaM MECTHOTO CaMOYIIPaBICHHS OpraHU3alui, yd4acTBYIONIMX B
NPEIOCTaBICHHH TOCYJapCTBEHHBIX M MYyHHIHIAIBHBIX YCIyT, 33 HCKIIOYEHHEM
JOKyMEHTOB, yKa3aHHbIX B 4acTH 6 craTbu 7 DefepalbHOro 3aKoHa OT 27 HIOJIA
2010 r. Ne210-®3 «O6 opraHW3auMM MpPENOCTABJEHHA TOCYJAPCTBEHHBIX U
MyHHIMNATeHBIX yeryr» (Cobpanue 3akoHomaTenscTBa Poccuiickod Memeparyi,
2010, Ne 31, c1. 4179; 2011, Ne 27, ct. 3880; Ne 29, ct. 4291; Ne 49, ct. 7061; 2012,
Ne 31, cr. 4322; 2013, Ne 27, ct. 3477; Ne 52, ct. 6952; 2014, Ne 26, ct. 3366; 2015,
Ne 10, ct. 1393; 2016, Ne 27, ct. 4293, 4294; 2017, Ne 50, cT. 7555; 2018, Ne 1, cT. 63;
Ne 17, c1. 2427; Ne 30, c1. 4539);

B) IpEeJCTAaBNEeHHA [OKYMEHTOB ¥ HH(pOpMAlUMH, OTCYTCTBHE U  (WyIH)
HEZI0CTOBEPHOCTh KOTOPHIX HE YKa3bIBAIMCh NPH IIEPBOHAYAIBHOM OTKa3e B IpHEME
HEOOXOAMMBIX JOKYMEHTOB JHOO B IPEeJOCTAaBICHHH TOCYNAPCTBEHHOW YCITYyTH, 3a
HCKJIIOYEHHEM CIly4aeB, IPEeIyCMOTPEHHBIX IIyHKTOM 4 yactd 1 crateu 7
@enepansHoro 3akoHa ot 27 mons 2010 r. Ne 210-®3 «O6 opraruzanun
TPEI0CTABIIEHUs] TOCY JaPCTBEHHBIX M MyHHIUITAIBHBIX YCIIyT.
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a) HaIMYKe BCTYTHUBIIETO B 3aKOHHYIO CHJTy PElIeHHs Cy/a I0 JKanobe 0 TOM e
IIPEZMETE U 10 TeM XK€ OCHOBAHHMSM;

6) noaa4a sKamo6sI IMIOM, IIOJHOMOYHS KOTOPOTO He MOATBEP)KICHBI B MOPSIKE,
YCTaHOBIICHHOM 3aKOHOZaTeNbcTBOM Poccuiickoii Meneparum;

B) HalM4He PeNIeHHs II0 ’kanobe, MPHHATOrO paHee B COOTBETCTBHH C
TpeGoBanmamu [IpaBun mojadd W paccMOTpeHMs Xanob Ha peleHHs W HeiCTBHS
(GesneticTBre) (enepaabHEIX OPraHOB HCTIONHMUTENBHOMN BIACTH M MX JODKHOCTHBIX
man,  denepaNbHBIX  TOCYJAPCTBEHHBIX  CHYXANIMX,  JO/DKHOCTHBIX  JIMI
roCyIapCTBEHHBIX BHEOHOKETHBIX ¢doHmOB Poccwuiickoit Deneparuy,
TOCYNapCTBCHHBIX KOPIOPALMMA, HAaAENeHHBIX B COOTBETCTBHH C (elepalibHBIMU
32KOHAMH TIOJHOMOYHUSIMH 110 MpPEJOCTaBICHHIO TIOCYJApCTBEHHBIX YCIyr B
YCTAaHOBJICHHOH C(epe MeATeNbHOCTH, M MX JO/DKHOCTHBIX JIMIl, OpraHH3aIluii,
NPENyCMOTPEHHBIX 9acThio 1.1 crateu 16 ®epepanpHoro 3akona «O6 opraHuzamdn
NPEI0CTABICHNA I'OCYAaPCTBEHHBIX M MYHMIMIIATBHBIX YCIyr», ¥ UX pabOTHHKOB, a
Takke MHOTO(QYHKIMOHATBHBIX LEHTPOB MPEJOCTABICHHS TI'OCYAAapCTBEHHBIX M
MYHHIUIIABHBIX YCIYT M MUX pabOTHUKOB, YTBEPXKIEHHBIX IIOCTAHOBIEHHEM
ITpaButensctsa Poccutickoit @eneparyu ot 16 asrycta 2012 r. Ne 840 (Cobpanue
3aKoHonarenscTBa Poccuifckoit @enepanmu, 2012, Ne 35, ct. 4829; 2014, Ne 50,
cr. 7113; 2015, Ne 47, ct. 6596; 2016, Ne 51, ct. 7370; 2017, Ne 44, ct. 6523; 2018,
Ne 25, c1. 3696), B OTHOIEH!H TOTO K€ 3asBHTENIA ¥ I10 TOMY e MPEIMETY JKaTo0bI.

111. Xano6a moxkeT OBITH OcTaBleHa 6e3 0TBeTa B CIIeAYIOUIUX CIyYasx:

a) HaJIMYKe B Xanobe HEeUEeH3YPHBIX JM60 OCKOPOUTENBHBIX BRIPAKEHHI, yrpo3
JKH3HH, 3J0POBBIO M MMYIIECTBY JODKHOCTHOIO JIHI[A YIIOJTHOMOYEHHOTO OpraHa, a
TaK)XKe 4IEHOB €r0 CEMBH;

6) OTCYTCTBHE BO3MOXXHOCTH MPOYMTATh KAaKYIO-THOO 9acTh TEKCTA KaoOBL,
¢pamumiro, ums, oTyecTBO (MpH HanM4MKk) W (WIM) TIOYTOBBIA alpec 3asBHTEN,
yKa3aHHBIE B XaJlo0e.

112. B oTBeTe 110 pe3ynbTaTaM pacCMOTPEHHS KalT06bI YKa3bIBAIOTCS:

a) HaUMEHOBAaHWE OpraHa, MPEeJOCTABISIOMEr0 TIOCYJIapCTBEHHYIO YCIYTY,
paccMOTpeBLIEro Xkanoby, MOMKHOCTb, (aMMIUs, MMs, OTYECTBO (IPH HATHIHHU)
ZOJDKHOCTHOTO JIMIA, IPUHSBIIEr0 pelIeHre 110 Xkajobe;

6) HOMep, MaTa, MECTO NMPUHSTHUS PElIeHHUs, BKIIOYas CBEJEHHS O JOIDKHOCTHOM
JIHMLE yIIOJHOMOYEHHOTO OpraHa, pemeHus U (W) feicTBus (Oe3neiicTBre) KOTOPOro
obxaiyercs;

B) GaMuIus, UM, OTYECTBO (PH HAIMYHH) 3asBUTEIS;

I') OCHOBAHMS IS IPUHSTHS PEIIEHHUS 110 XKao6e;

1) IPHHATOE I10 XKalo0e pelieHue;

€) B cloydae, ecid kanoba NpuU3HAHA OGOCHOBAaHHOM, - CPOKH yCTpaHeHHs
BBIABJICHHBIX HApyIIeHHH, B TOM WYHCIe CPOK IpPEJOCTaBJEHHsS pe3yJbTaTa
rocyJapCTBEHHOH yciyry;

) CBEJIEHHS O TIOPsJKE 00XKATOBAHUS IPUHSATOTO T10 %KaNobe peleHus.

113. B cimy4ae ycTaHOBIICHHS B XOZle WIIH I10 PE3yJIbTaTaM PACCMOTPEHHS JKaoOb!
IIPU3HAKOB COCTaBa aJMHUHHMCTPAaTUBHOTO IPABOHAPYIIEHHUS WM [PECTYIUICHUS
MOJDKHOCTHO® JIULIO YIIOJIHOMOYEHHOTO OpraHa, yIOJHOMOYEHHOe Ha PacCMOTpEHHE
XKano0, HarpaB/IseT UMEIONIHeCs MaTepPHaIbl B OPraHbl IPOKYpPaTyphL.
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0) uHdopMHUpOBaHHME 3asBUTENECH O IOPSIKE OGIKAIOBAHUS PEIIEHANW W (HIH)
ngedcTBud  (Oe3neHCTBUS) — YIOJHOMOYEHHOTO  OpraHa,  JOJDKHOCTHBIX  JIHIL
YIIOJIHOMOYEHHOI0  OpraHa  IIOCPEICTBOM  pa3MelleHus HHGOpMalMd  Ha
HMH(QOPMALMOHHEIX CTEHJaX B MeCTax IPeNOCTaBlIeH s IOCYIapCTBEHHOM YCIyTH, Ha
caiiTe yIIOJTHOMOYEHHOT0 opraHa, Ha EquHoM noprane, mopraie yciuyr;

B) KOHCYJIBTHPOBAHME 3asBHUTENEH O MOPSAAKE OOXATIOBAHWS PEIICHUH M (WJIH)
nedcTBuii  (Oe3nedCTBUS) — yNONHOMOYEHHOrO — OpraHa,  HO/DKHOCTHBIX  JIHI]
YIOJHOMOYEHHOIO OpraHa NIpH JIMYHOM IIpHeMe, B TOM 4HCIe MO0 TenedoHy, ¢
HCIIOJIB30BAaHMEM CaiiTa yIIOJTHOMOYEHHOTO OpraHa;

I) 3aKJIIOYSHHE COITIAIIeHHH O B3aUMOJEHUCTBIH MEXIY MHOIO(YHKIIMOHAIBHBIM
LIEHTPOM M  YNOJHOMOYEHHBIM  OpraHOM B  YacTH  OCYIIECTBIICHHS
MHOTO(QYHKIHOHAIBHBIM [IEHTPOM IIPHEMA XKan00 ¥ BHIIAYH 3aBUTEIIO PE3YJIbTATOB
paccMOTpeHHUs XKanoo;

1) bopMHpOBaHHe U IpeICTaBIeHHE exXeKBapTaTbHO B DeepanpHyro CiryxOy 1o
TPYAy ¥ 3aHATOCTH OTYETHOCTH O MOJYyYEHHBIX W PACCMOTPEHHBIX Xanobax (B TOM
YHClIe 0 KOJMYECTBE YIOBIETBOPEHHBIX M HEYOBIETBOPEHHBIX JKall00).

CpoKH pacCMOTPEHHUS JKATOOBI

106. XXanoba mocTynuBmas B yIIOTHOMOYEHHBIH OpraH, MOAJEKHUT PErHCTpalluu
He no3fHee pabovero JHs, CIEAYIOMEro 3a JHEM ee TIOCTYILICHHUS.

107. Xanoba mo[uIexuT pacCMOTPEHHIO B TedeHHe 15 pabouux IHeH co IHA ee
perucTpanuy, a B ciydae 00)KallOBaHHs OTKa3a YIOJIHOMOYEHHOIO OpraHa B IpHeMe
JOKYMEHTOB y 3asiBUTEJIS TMOO B UCIIPABIIEHHUH Oy IIEHHbIX OIIeYaTOK M OUTMOOK WK
B Cllyyae 00’KaJIOBaHUs HApyLIEHWs YCTAHOBIEHHOIO CPOKAa TAKUX HCIIPABICHHH - B
TedeHHe 5 pabodux THEH Co JTHS ee PerHCTpaLyiH.

Pesynprar paccMoTpeHHUs jKanoosl

108. Pe3ynbraToM pacCMOTpEHHUsI JKaloObl SBISETCS IPHHATHE OJHOrO U3
CIIENYIOIIMX PEIICHUHN:

a) yIOBJIETBOPUTH JKajoOy, B TOM 4UCIe B (opMe OTMEHBI IPHHATOrO
YTIOJTHOMOYEHHbIM OpraHOM peIIeHHs, HCIpPaBICHUs JOMyILEHHBIX OINEYaToK H
omuOOK B BHIJAHHBIX B pe3ylbTaTe NpeIOCTAaBICHUS I'OCYyJapCTBEHHOH YyCIyru
JOKYyMEHTaX, BO3BpaTa 3asABHUTENIIO JEHEXHBIX CPEACTB, B3UMaHHE KOTOPBIX HE
IPEeIyCMOTPEHO HOPMAaTHBHBIMH IIpaBOBBIMH akTamMu Poccuiickoit ®enepaimy,
HOpDMaTHBHBIMH  IpaBOBEIMH  aKkTaMH cyObekToB Poccuiickoir ~ ®enepanuu,
MYHHULUNIEHBIMH IIPaBOBBIMH aKTaMHU;

6) 0TKa3aTh B YAOBIETBOPEHUH JKaJIOOBL.

109. Ilpu yIOBIETBOPEHHH >KAIOOBI YIOJHOMOYEHHBIH OpraH IpUHMMAeT
HCYEpIIBIBAIOINKE MEPHI 10 YCTPAaHEHHUIO BBISBICHHBIX HApyIICHUH, B TOM YHCIIE 10
BBIJIa4e 3asBUTEITIO PE3yIIbTaTa roCyIapCTBEHHOM yCIIyTH He mo3/Hee 5 pabodnx AHEH
CO JHSA TIPUHATHS COOTBETCTBYIOIIErO pEIIeHUs, eCId MHOe He YCTaHOBIECHO
3akoHonarenscTBoM Poccuiickoii @enepanuu.

110. B ynoBneTBopeHUH xa100bl MOXET OBITh OTKa3aHO B CIELYIOLIMX CIIyqasX:
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HcuepnpiBaroInuii epedeHs OCHOBAHUH I OTKa3a
B IIpHEME OKYMEHTOB, HEOOXOMUMBIX JJIsI IPEJOCTABIIECHHUS
rOCYJapCTBEHHOM YCIYT!

26. OcHOBaHMII U1 OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOJMMBIX IS
NIPEOCTaBICHUS TOCYIapCTBEHHON yCIyru (najiee — HEOOXOAMMBIE TOKYMEHTHI), HE
IPeyCMOTPEHO.

HcuepnplBaronuii iepedeHb OCHOBAHHUM ISl IPHOCTAHOBIIEHHUS
WM 0TKa3a B MIPENI0CTaBICHUH rOCYIapCTBEHHON yCIIyTH

27. OcHOBaHMS [/ INIPHOCTAHOBJIEHHS IPEJOCTABIEHHS TOCYAApCTBEHHOM
YCIYTH OTCYTCTBYIOT.

28. OcHOBaHMAMH IJI OTKa3a B IPEIOCTaBIEHHH TOCYIAapCTBEHHOH YCIyrH B

COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit Meepaliuu IBIAIOTCS:

a) HaxoXJIeHHe pedeHKa, B CBS3U C POXAeHHeM (YCHIHOBJIEHHEM) KOTOPOTO y
3asBUTENIA BO3HUKIO IIPaBO Ha IIOJNyYCHHE €XKEMECSYHOM BBIIIATHl, HA IIOJHOM
roCcyapCTBEHHOM 00eCIeYeHnH;

0) nMIIeHHe 3asBHUTENs POLUTENHCKHUX IIPaB B OTHOIIEHMH peGeHKa, B CBS3M C
poxxieHHeM (YCBIHOBIEHHEM) KOTOPOTO y 3asiBUTEJS] BOHHKIIO [PABO Ha MOJTydYeHHE
€)KEMECSYHOM BBIILIATHI;

B) IPEBBIIIEHHE Pa3Mepa CPeAHELYIIEBOrO 0X0/a CeMbH 1,5-KpaTHOM BEeTMYHHBI
MIPOKUTOYHOI0 MUHMMYyMa TPYJOCIIOCOOHOTO HAaceNleHH s, yCTAHOBIIEHHOM B CyOheKTe
Poccuiickoit denepanuy B COOTBETCTBHH C IIyHKTOM 2 cTaThi 4 PeepalbHOro 3aKkoHa
oT 24 oxtabps 1997 r. Ne 134-03 «O mpoxuTOYHOM MHHHUMYME B Poccuiickoi
Denepannn» (Cobpanue 3akoHomaTensctBa Poccuiickoit @emepauun, 1997, Ne 43,
cT. 4904; 2004, Ne 35, ct. 3607; 2009, Ne 30, ct. 3739; 2012, Ne 50, cT. 6956; 2018,
Ne 1, ct. 5; Ne 31, cT. 4861) 3a BTOpOH KBapTaj roja, MPeIIIECTBYIOUErO TOMY

_obpaIneHus 3a Ha3HaYeHHeM YKa3aHHOMN BBITUIATEL;

r) poxiaeHHe pebGeHKa (POIHOTO, YCHIHOBIEHHOTO), B CBfA3H C DOXICHHEM
(YCBIHOBIIEHHEM) KOTOPOro HOJaHO 3asBieHue, 10 1 saBaps 2018 r.;

A) OTCYTCTBHE TIpaknaHcTBa Poccuiickoit ®enepauyu y 3asgBUTENs U (HIIH)
pebeHKa, B CBSA3HU C POXKAEHUEM (yCBIHOBIEHHEM) KOTOPOTO IIOJAHO 3asBIIEHHUE;

€) OTCYTCTBHE IIOCTOSIHHOIO MeCTa >KHMTENbCTBA Ha TeppHTOpuH Poccuiickoi
Qenepanyu y 3asBUTeNs U (WIH) pebeHKa, B CBS3H C pOXKIEHHEM (YCHIHOBJIEHHEM)
KOTOPOTO TIOAAHO 3asBICHHUE.

Ilepeyens ycayr, KOTOpBIE SBIISIOTCSI HEOOXOJHMBIMH
U 00s13aTeNbHBIMH IS IPEAOCTABIEHHS [OCY1apCTBEHHOM YCIIyTH,
B TOM YHCJI€ CBEJICHHUS O JOKYMEHTe (IOKyMeHTaxX ), BBIIaBAEMOM
(BBIIaBaEMBIX) OpPraHU3ALUSIMHE, yIaCTBYIOIIMMHU B [PEIOCTABICHUN
rocyJapCTBEHHOH yCIyru

29.Tlpu mpemocTaBIeHHH TIOCYIApCTBEHHOM YCIYIH MNpPEdOCTaBIEHHE WHBIX
YCIIyT, HEOOXOIUMBIX U 0053aTeNbHbIX IS IPEIOCTABIEHUS TOCY IapCTBEHHOM YCIIyTH,
HE OCYIIECTBIISIETCS.
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[Topsinox, pa3Mep U OCHOBaHUs B3UMaHHUs FOCY1apCTBEHHOM
NOUUTHHBI WM HHOM IIATHI, B3MMAaeMOH 3a mpeoCTaRIeHHE
roCyapCTBEHHOH yCIIyTH

30. 3a mpenocTaBleHHe TOCYAAPCTBEHHON YCIYTHM TOCYJApCTBEHHAS IOLUIHHA
UK MHas TJIaTa He B3UMaeTCs.

ITopsizox, pasmep u OCHOBaHHs B3MMaHHUSI [UIATHI 3a NIPEOCTABEHUE YCIyT,
KOTOpbI€ SBJIAKOTCS HEOOXOMUMBIMH M 005A3aTEIbHBIMHU IS IPEIOCTABICHHUS
FOCYIapCTBEHHOMU yCITyTH, BKIIOYast HHQOPMALIMIO 0 METOAMKE pacyera
pa3Mepa TakoH IIaThl

31.Ilnata 3a mpegOCTaBIeHHE YCIYT, KOTOpHIE SBIAIOTCA HEOOXOMMMBIMH H
00s3aTeNbHBIMU ISl TIPEJOCTABIEHHUS TOCY1APCTBEHHON YCIYTH, 3aKOHONATEIBCTBOM
Poccuiickoit @eneparuu He npeaycMOTpeHa.

MakcuManbHBIH CPOK OXKUIAHUS B OYEPEIH TIPH Hoaye 3asBIeHHs
Y IIPY [IOJTyI€HUHU pe3yNIbTaTa NpeJOCTaBIeHUs TOCY JapCTBEHHOM YCIIyTH

32. MakcumanbHOe BpeMsl OXHIAaHHS B OdYepeiu IIpU Tofade 3asBUTEIEM
3asBJICHHUS U NIPU IOJIyYeHUH pe3yJibTaTa NpPeJOCTaBIeHUs TOCYAapCTBEHHON YCIyTU
cocTtaBisger 15 MUHYT.

CpoK ¥ NOPSIOK PEerHCTPALMK 3asiBIEHHS,
B TOM YHCII€ B JJIEKTPOHHOH (opme

33.3asBneHre M HEOOXOOMMBIE  JOKYMEHTHI MOTYT OBITH  OJAHBI
HEIMOCPEJICTBEHHO B yIOJIHOMOYEHHBIH OpraH, yepe3 MHOro()yHKIHOHAIBHBIA LEHTP,
HAaIPaBJICHBl IIOCPEJCTBOM IIOYTOBOH CBS3M, a TaKke B (OpME 3IIEKTPOHHOIO
[OKYMEHTa C HCIIOJIb30BaHUEM 3JIEKTPOHHBIX HOCUTENEH ubo mocpenctsom Exunoro
nopTaja, HopTaia yCiIyr.

3asBleHMEe M HEOOXOAMMEIE IOKYMEHTHl HANpABIAIOTCS B YIOJHOMOYEHHBIH
OpraH IOCPEICTBOM [OYTOBOH CBA3H CIIOCOOOM, MO3BOJISIOLIMM IOATBEPAUTE (HaKT U
Jlaty oTmpasiieHus. B 5ToM ciydae K 3asiBIICHUIO MPUIIArarOTCS KOMMH HEOOXO0UMBIX
JTOKYMEHTOB, 3aBE€PEHHbBIE HOTAPHYCOM HII MHBIM JIHLIOM B [OPSIIKE, YCTAHOBIEHHOM
cratheit 185! T'paxmanckoro xomekca Poccuiickoit ®emepamun  (CoGpanue
3aKoHogaTenscTBa Poccuiickoit @eneparmu, 1994, Ne 32, cr. 3301; 2013, Ne 19,
cT. 2327; 2017, Ne 14, ct. 1998).

34. TIpu obpaIeHHy 3asBUTENS ODKHOCTHOE JIMIO YIIOJIHOMOYEHHOTO OpraHa:

a) IpUHUMAET 3asiBICHUEe U HEOOXOUMBIE JOKYMEHTBI;

©) BEMaeT 3a4BHTENIO PACIHCKY-yBEIOMIEHHE O [pHeMe 3asBICHHA |
HEOOXOMMMBIX NOKYMEHTOB (Jalee — paCIHCKa-yBEeIOMJIEHHE) C yKa3aHHeM
PETrUCTPaliMOHHOTO HOMEpa U AaThl IIpHeMa 3asiBJICHHUS;

B) HanpaB/seT M3BEIIEeHHE O JaTe IOJIyYeHHs 3asBIeHHs 3asgBUTEIO B CIydae
TI0JTy9eHHS 3asBICHUA U HEOOXOIUMBIX TOKYMEHTOB [TOCPEAICTBOM IIOYTOBOH CBSI3H.
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OpraH B IOPSIIKE U CPOKH, KOTOPhIE YCTAHOBIIEHBI COIVIAIIEHHEM O B3aUMOJIEHCTBHH,
33aKIIOYEHHBIM MEXIy MHOTOGYHKIHOHANBHEIM LEHTPOM H  YIOJTHOMOYEHHBIM
OpraHoM, MPeI0CTaBIAIONIMM roOCyIapCTBEHHYIO yCIIyTy, HO He Io31Hee pabovero JHs,
CIIEYIOWIETO 32 JHEM MOCTYIUICHHUS KaTO00BL.

99. Ilpuem xano6 B IHUCBMEHHOM (OpME OCYIIECTBISAETCS YIIOIHOMOYEHHBIM
OpPraHoOM B MECTE IIPEIOCTABICHHS rOCYAapCTBEHHON YCIYTH (B MecTe, I/ie 3asiBUTENb
obpamancs 3a IOJTy4eHHEM TOCYHAPCTBEHHOW YCIyrd, HapyLIEHHE MOpsIKa
[PeOCTaBIeHUsT KOTOpPOH obxamyercsi, mubO B MecTe, IJe 3asBHTENEM IONyYeH
pe3yipTaT yKa3aHHOM TIOCyJapCTBEHHOH YCIyruw JTuOO0 OTKa3 B IpeJOCTaBIICHHU
roCy1apCTBEHHOM YCIIyTH).

Bpems mpuema jxano6 IOMKHO COBIAZaTh CO BPEMEHEM IIPEJOCTABIICHHA
roCyJapCTBEHHBIX YCIIYT.

100. B cmydae momayu ano0bl IPH JIAYHOM IIPUEME 3aBUTEND IPENbSIBIAET
OKYMEHT, YOOCTOBEPSIOIMM JIUYHOCTh, B Clydae eCIU Xajoba ImomaeTrcs depes
NPENCTaBUTENS 3asABUTENA, TaKXKe IIPEACTaBIAETCS NOKYMEHT, IOJTBEpPIKJArOIIUi
IIOJTHOMOYHS MpPEICTaBUTEN Ha OCYLIECTBICHHE NEWCTBUH OT MMEHM 3asBUTENs. B
Cllyyae eCli¥ jkajoba HaIpaBisSeTcsl ITOCPEINCTBOM IOYTOBOM CBS3H, HAIPABIILETCS
KOs JOKyMEHTa, IIOATBEPXKJAIoN[as ITOJHOMOYHMS IIPEACTABUTEINs, 3aBepeHHas
HOTAapUYCOM WJIM HHBIM JIALOM B TIOPSAJKE, YCTAHOBJIEHHOM cTaThed 185!
I'paxpanckoro xoxekca Poccuiickoit ®enepanum.

101. B osnmexTpoHHOM BHIe xajoba MOXeT OBITh IOJAHA 3asBHTEIEM
ITIOCPENICTBOM CaiiTa yIOJIHOMOYEHHOro oprana, EnquHoro noprana, nopraia yciyr.

ITpu nomave >ao6b!I B 3JIEKTPOHHOM BHUJIE JOKYMEHTHI, yKa3aHHbIe B yHKTe 100
HaCTOAIEro AIMMHMCTPATHBHOIO periaMeHTa, MOTYT OBITh IpEeACTaBIeHE B hopMme
9JIEKTPOHHOI'O [OKyMEHTa, MOAIHCAHHOIO 3JIEKTPOHHOW MOAMHUCHIO, BHJI KOTOpPOM
[IpeyCMOTpeH 3akoHoaaTenbcTBOM Poccuiickoit @enepanuu. [Ipu 3TOM HOKyMeHTa,
YIOCTOBEPSIONIETO JIMIHOCTH 3asBUTEIIS, HE TPeOyeTCsL.

102. B ynomHOMOYEHHOM OpraHe ONpENeNOTCS YIOJHOMOYEHHBIE Ha
paccMOTpeHHe ajlob JODKHOCTHBIE I, KOTOPEIE 06ECIIeYHBAIOT:

a) IpHeM U pacCMOTpPEHHE XKanoo;

©6) HampaBIIeHHeE XKaI00 B YIOJHOMOYEHHBIH HA MX PACCMOTPEHHE OPraH.

103. JKano6s! Ha pemenus U (uin) aeicTBus (Ge3aeiicTBrE) JOIDKHOCTHOTO JIHIA
YIOJTHOMOYEHHOIO0 OpraHa pacCMaTPUBAIOTCS PYKOBOJHUTENEM YIIOJHOMOYEHHOTO
opraHa Wi JO/DKHOCTHBIM JIMIIOM YIIOJTHOMOYEHHOTO OpraHa, YIOJHOMOYEHHBIM Ha
paccmoTpenre xanod. Xano6sl Ha pemenus u (wim) geiictBus (Oe3meiicTBHE)
PYKOBOIHTENS YIOJIHOMOYEHHOIO OpraHa pacCMaTpUBAIOTCSA MOJDKHOCTHBIM JIMIIOM
oprasa  HCIOJTHUTEIBHOM  BracTh  cyOwsekta  Poccmiickoit — ®eneparuy,
YIOJTHOMOYEHHBIM Ha PaCCMOTpPEHHe Kajo0.

104. B cmydae, ecnu xanoba mogaHa 3asBHTENEM B OpraH, B KOMIIETECHIIUIO
KOTOPOT'0 HE BXOJWT IPHUHATUE PEIIeHNUS 110 XxKajlobe, B TeyeHue 3 pabodux AHeH co JHA
€e pEerucTpaldd yKa3aHHBIH OpraH HalpaBilsieT )kanoOy B yIOJTHOMOYEHHBIH Ha ee
paccMOTpeHMe OpraH ¥ B IIHCBMeHHOH Qopme HHPOPMUpYET 3asiBHTENI O
IepeHanpaBIeHUH KaIo0bI.

105. YnonHoMo4YeHHBIH opraH o0ecreYrnBaer:

a) OCHaIlleHHe MeCT IpHueMa Xaioo;
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) TIPYOCTAHOBIICHHE IPEIOCTABICHHUS TOCYJAPCTBEHHON YCIIYTH, €CIIA OCHOBAHHUS
NPUOCTaHOBJIEHUS HE IIPEIyCMOTPEHBI (elepalbHBIME 3aKOHAMH M IPUHITEIMH B
COOTBETCTBMM C HHMH HHBIMH HOPMATHUBHBIME IPaBOBBIMH akTaMu Poccuiickoii
®enepanuy, 3aKOHaMH M HMHBIMA HODMATHBHBIMH I[IPABOBBIMH aKTaMH CyOBEKTOB
Poccwuiickoit ®enepariiy, MyHUIUATEHBIMA [IPABOBBIMU aKTaMH.

[Tpenmer xano6sl

95. IIpenqmeToM >anoObl SBISETCS HapylIeHHe NpaB M 3aKOHHBIX HHTEPECOB
3asBUTENs, IIPOTHBONpaBHBIe pemieHus W (wix) ngeiictBus  (Oe3nelicTBue)
YIIOJHOMOYEHHOTO  OpraHa, ero IO/DKHOCTHBIX JIMI IpH  IPeJOCTaBICHHU
roCyIapCTBEHHOH YCIIyTH, HapyLIeHUe MONOXKEHNH HACTOSAIEero AIMUHUCTPATHBHOTO
periIaMeHTa U UHBIX HOPMATHUBHBIX [IPABOBBIX aKTOB, yCTaHABIUBAIOIIUX TPeOOBaHMA
K TIPEeJIOCTABIICHUIO FOCYAapCTBEHHOH YCIIYTH.

YonHOMOYEHHBIH OpraH 4 YIIOJJHOMOYCHHBIE HA paCCMOTPEHUE JKanoOsl
JAOJDKHOCTHBIC JIUIA, KOTOPBIM MOXET OBITH HalpaBJI€Ha x)ajoba

96. Xanoba nonaercs 3asiBUTENIEM B MUCEMEHHOH opme Ha OyMaKHOM HOCHTETIE,
B 3JIEKTPOHHOHN (opMe B YIOJTHOMOYEHHBIH OpraH.

XKanobsr Ha pemeHus u  JedictBus  (Oe3nmelcTBHE)  pPYKOBOAMTEIS
YTIOJJHOMOYEHHOT'0 OpraHa pacCMaTPUBAIOTCS HETMOCPEACTBEHHO JOKHOCTHBIM JIHIOM
OopraHa  HCIOJHHUTENIFHOW  BiacTH  cyObekta  Poccuiickoi Penepanun,
YIIOJTHOMOYEHHBIM Ha PaCCMOTPEHHUE XKaod.

HOpf[I[OK Ioga4vu ¥ paCCMOTPEHHUA KaJI00bI

97. XKanoba nomKHa colepKaTh:

a)  HAaUMEHOBaHHE  YIOJHOMOYEHHOIO  OpraHa,  IPEIOCTaBJISIOIETrO
rOCYAapCTBEHHYIO yCIyry, GaMunmio, uMs, OT4ecTBO (NpH HAIM4YMH) €ro
IOJDKHOCTHBIX JIML, IPENOCTABISIOMIMX TOCYJapCTBEHHYIO YCIyTy, M (WIHM) HX
PYKOBOJAHUTENEH, pelieHust U edcTBus (Oe3eiicTBIEe) KOTOPBIX 00XKaIyroTCs;

6) cdbamunmio, UMs, OTYeCTBO (IpH HAIMYMU) 3asBUTENS, CBEIACHUA O MECTe
KUTENIbCTBA, a4 TakKe HoMep (HOMepa) KOHTAaKTHOro TenedoHa, azpec (aapeca)
SIIEKTPOHHOM MOYTHI (TIPH HAMYKMK) U TIOYTOBBIHA aJpec, M0 KOTOPEIM HOJDKEH OBITh
HaIpaBJIeH OTBET 3asBUTEIIO;

B) cBeleHUs 06 OOXKalyeMbIXx pelleHusx W (Wnu) geiicTBusax (6e3nencTBHM)
YIIOJIHOMOYEHHOTO OpraHa, IOJDKHOCTHOIO JIMIA YIOJIHOMOYEHHOIO OpraHa, ero
PYKOBOIUTENS;

I') 10BOJIBI, HA OCHOBAHUM KOTOPBIX 3asBUTENb HE COTIIACEH C PEIICHUAMH ¥ (MITH)
nedcTBusiMU  (Oe3neCTBUEM) YIIOJHOMOYEHHOIO OpraHa, JO/DKHOCTHOrO JIMIA
YIIOJTHOMOYEHHOT'O OpraHa, ero pyKOBOZUTEIIS.

3asgBUTEIEM [IPEICTABISIOTCS JOKYMEHTHI (TIpH HAIMYUM), TTOATBEPKIAIOLIHIE €ro
TOBOZBI TMO0 X KOIIHH.

98.B cimydae TmomayM JkajgoObl depe3 MHOTOQYHKIIMOHANBHBIA LEHTD,
MHOTrOGYHKIMOHATBHBIHA LEHTP 06eCHIeYnBaeT nepefady xKajuo0bl B YIIOJIHOMOYEHHBIH
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35. 3asBneHve,  TpUHATOE  JMYHO  OT  3asABHTENS,  PETHCTPUPYETCH
YHOITHOMOYEHHbIM OpPraHoM B [€Hb €ro INpHeMa IpH YCIOBHH OJHOBPEMEHHOTO
NpeabABIeHus (PeICTaBIeHUsT) HEOOXOAUMBIX JOKYMEHTOB.

36. 3asBnenue, HaNpaBIEHHOE IOCPECTBOM [IOYTOBOMH CBSI3H, PETMCTPUPYETCS He
II03/Hee TepBOro pabodyero MOHA, CIELYIOWEro 3a [HEM €ero IONydeHHs
YTIOJIHOMOYEHHBIM OPraHOM C KOIUSIMH HEOOXOIUMBIX JOKYMEHTOB.

37. B ciyyae ecii K 3asB/ICHHIO, HAIIPABIEHHOMY IOCPEICTBOM MOYTOBOI! CBA3H,
IPAJIOXKEHBI HE BCE HEOOXOIMMBIE JOKYMEHTBI, YIIOJHOMOYEHHBINA Oprad BO3BpallaeT
3aBUTEIIIO 3asBJICHUE U NPUIIOXKEHHBIE K HEMY JOKyMEHTHI B S-JHEBHBIN CPOK C IaThl
IIOyYeHUS 3THX JOKyMEHTOB. Bo3Bpar 3asBIeHHS M IPUIOXKEHHBIX K HEMy
JOKYMEHTOB  OCYIIECTBISETCS C yKa3aHMeM [PUYUHBI BO3Bparta CIIOCOOOM,
TI03BOJIAOIIMM MOATBEPAUTE (AaKT U ATy BO3BpATa.

38. 3asBrnenue, HanpaBlIeHHOE NOCPeACTBOM ExuHOro moprana, moprana yciyr
PErHCTpPUPYeTCs B aBTOMATHYECKOM pexxuMe. JJOIDKHOCTHOE JIMIO YIIOTHOMOYEHHOTO
opraHa He IIO3[HEE CJIEIYIOIEro pabodyero AHS CO IOHS IONYyYEHHUs 3asBICHUSA
(bopMHpyeT M HaIpaBIIIeT 3asIBUTENIO 3JIEKTPOHHOE YBEAOMIIEHUE O TONYYeHHH ero
3asiBIICHHs C yKa3aHWeM JaThl [PEeACTABICHUsI B YIOJHOMOYEHHBIH Oprad
HEOOXOMUMBIX JOKyMeHTOB. CpOK MpEACTaBIEHHS 3asBHTENEM HEOOXOMMMBIX
MOKYMEHTOB He J[OJDKEH IIpeBhIIaTh S5 pabodux JHed cO MAHS IOJy4eHUs
YTIOJTHOMOYEHHBIM OPraHoM 3asBlIeHUs. B yBenoOMIEHHH TaKKe CONEPIKUTCS ITepeYeHb
JOKYMEHTOB, HEOOXOOMMBIX M [pEJACTaBIeHHUsA 3asBUTENIEM. 3asBIeHUE U
HeoOXONUMBIE JOKYMEHTBI, MpE[CTABIEHHBIE 3asBUTENEM B YKa3aHHBIH CpPOK B
YIOJTHOMOYEHHBIH OpraH, peruCTpPUPYIOTCS JOJDKHOCTHBIM JIMI[OM YIIOJTHOMOYEHHOTO
opraHa B IeHb 0OpaIleH s 3asBUTeIs, KOTOPOMY BBIAETCSI PACIIHCKA-YBEAOMIEHHE HA
PYKH.

B cmywae HenmpesncraBneHHs B TedeHHe YKa3aHHOrO CpOKa HEOOXOIMMBIX
MOKYMEHTOB 3asBHUTENb yBEJOMIIAETCS 00 OTKa3e B pAcCMOTPEHHH 3asiBICHHS B
TeyeHHe pabodero OHA C yKa3aHHEM MOPHYMH OTKa3a M MOpsAaKa O00XKaloBaHUs
BBIHECEHHOIO PEILICHUS.

TpeboBaHus K NOMEIIEHHSM, B KOTOPBIX [IPEI0CTABISETCS
rOCyapCTBEHHAs yCIIyTa, K 3a]ly OKHIaHMs, MECTaM IS 3aIl0JIHEHHUS 3asBICHNU,
HMH(QOPMALOHHEIM CTEHJaM C 00pa3iaMi MX 3aIl0JHEHHUs U lepeYHeM JJOKYMEHTOB,
HEeoOXOMMMBIX IS IPeIOCTABIEHUS TOCY IapCTBEHHOM YCIIyTH, pa3MelleHUI0
1 0(OPMIICHHIO BU3YaTbHOM, TEKCTOBOM U MyJIbTUMELNHHON HHPOPMALMH O TIOPAIKE
[PEIOCTABIEHUS TAKOH YCIIyTH, B TOM YHCIIe K 00eCIIe4eHUIO JOCTYITHOCTH
JUTS. {HBAIIUJIOB yKa3aHHBIX 0OBEKTOB B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparu 0 CONUATBHOM 3alIUTe HHBAIUIOB

39. MecTononoXXeHHe IOMEeNIeHHs YMOJHOMOYEHHOr0 OpraHa, B KOTOPOM
NpeJoCTaBIAeTCs IrOCyJapCTBeHHas yciyra (manee - IMOMEINeHHe YIIOTHOMOYEHHOIO
opraHa), JOJDKHO obecreduBaTh yHOOCTBO [UIsl 3asBHTENEd C TOYKH 3pEHUS
HENIEX0IHOM JOCTYNTHOCTH OT OCTAaHOBOK OOLIECTBEHHOI'O TPAHCIIOPTA.

IIyTe OT OCTaHOBOK OOIIECTBEHHOrO TPAHCIOPTa OO 34aHWsA (CTPOEHHs), B
KOTOPOM pacCIoJIaraeTcsi IOMeNIeHHe YIIOJIHOMOYEHHOTO OpraHa, JOJDKEH ObITh
060py10BaH COOTBETCTBYIOLIMMY HHPOPMALMOHHBIMHU yKA3aTe SIMH.
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40. B ciyuae ecnu mMeeTcs BO3MOXHOCTh OpraHM3AllMH CTOSHKM (TIapKOBKH)
BO3JI€ 3/1aHUs, OPTaHH30BLIBACTCS CTOAHKA (ITAPKOBKA) [UIst IHYHOI'O aBTOMOGUILHOTO
TPaHCIIOpTa 3asBUTeNed. 3a MONb30BaHHE CTOSIHKOM (IIapKOBKOM) ¢ 3asBUTeNeH IiaTa
HE B3UMAaeTcs.

JUist apKoBKM CHeNHANTbHBIX ABTOTPAHCHIOPTHBIX CPEACTB MAaJOMOGHIBHBIX
TPYIIT HAaCeNICHUS Ha KaXIOM CTOSHKe BBIAeseTcst He MeHee 10% MecT (HO He MeHee
O/IHOTO MeCTa), KOTOpBIE He IOJDKHBI 3aHUMATh UHBIE TPAHCIIOPTHBIE CPEICTRA.

41.Tlomemenne  yIONHOMOYEHHOrO  OpraHa  JO/DKHO  pasMeliarhes
IPEUMYINECTBEHHO Ha HIDKHHUX, NpEINOYTUTENbHEee Ha MEepBBIX JTaXaX 3JaHUH C
OTIEIBHBIM BXOJOM (II0 BO3MOXKHOCTH).

42. llenTpanbHbplif BXOA B 34aHME (CTpPOeHME), B KOTOPOM pacIoNiaraeTcs
IIOMEIIEHUE YIIOJTHOMOYEHHOTO oprana, 00opyayeTcs HH(GOPMAIMOHHON Ta6IHUYKOM
(BBIBECKOIA), ComepKalIeit cleyIoNyIo HUH(OpMAHUIO:

a) HaMMEeHOBaHHe OpraHa, OCYIIECTBISIOMEro MPeIOCTaBIEHHE TOCYAaPCTBEHHON
YCITyTH; :

0) aapec (MeCTOHAXOXK/IEHHE) YIIOIHOMOYEHHOTO OpraHa;

B) pPeXUM paboTEHI;

r) rpaduk npreMa rpaxkaaH.

®@acap 3maHus (CTPOEHUS), Te PACIONATAETCS MOMEIIEHHE YIIOTHOMOYEHHOTO
opraHa, HOJDKEH OBITh OOOpYNOBAaH OCBETUTENBHBIMH IPHOOPAMH, MO3BOJISIOIIAMHE
3asiBUTEJISIM O3HAKOMUTECS C HH(GOPMALMOHHON TabIMYKOA.

43. IloMenenre yINONHOMOYEHHOTO OpraHa, MpeJHA3HAYeHHOe I TpHeMa
3asBUTENIEH, 060pyayIOTCS:

a) 3IIEKTPOHHOH CHCTEMOH yIIpaBIIeH s 0Yepebio (0 BO3MOXKHOCTH);

6) cBeTOBBIM HH(OPMALIHOHHBIM TabJ10 (0 BO3MOKHOCTH);

B) CUCTEMOH KOHIUIIMOHUPOBAHUS BO3/yXa (10 BO3MOKHOCTH);

I') IPOTUBOIIOXKAPHON CHCTEMOM M CPeICTBAMM MOXKAPOTYIISHHUS;

) CUCTeMOH OXpaHBI M BHACOHA0II01eH!s (110 BO3MOXKHOCTH).

44. B uensx uHGOPMHPOBAHHUS 3asiBUTENEH O BO3SMOKHOCTH MX yUaCTHS B OLICHKE
3G dEKTUBHOCTH JesTeTBHOCTH PyKOBONMTENEH YOTHOMOYEHHOTO OpPraHa C y4eToM
KayecTBa IPENOCTAaBIEHHBIX MM TOCYJapCTBEHHBIX yCIyT B  IOMEIEHUH
YIIOJTHOMOYEHHOTO OpraHa (MecTe OXXHIaHWS) pa3MellaloTcs HHGOPMAIOHHBIE
MaTepralbl O BO3MOXXHOCTH y9aCTHs 3asBUTEINCH B OL[EHKE Ka4ecTBa MPeAOCTABICHUS
roCyJapCTBEHHBIX YCITYT.

45. IlomeieHre yroIHOMOYEHHOIO OpraHa BKIIOYaeT 3a]l OKHIAHMS H MECTa JUIs
IprueMa 3asiBUTEIIeH.

3aJ1 OKHAHHUA OCHAIIAETCS CTYJBSIMH, CTOJNAMHU (CTOMKaMu) I BO3MOXKHOCTH
odpopmienus 0KymMeHTOB. KoIH4ecTBO MecT OXHIaHHS ONpeneNseTcs MCXOAs H3
(bakTuyecKO HArpy3KM M BO3MOXXHOCTEH sl MX pasMelleHHs B 3JaHHU. B 3ame
OXMJAHHS JODKEH OBITh YCTAaHOBIEH KOMIIBIOTEP CO CIPAaBOYHO-TPABOBBIMU
CHCTeMaMH U IPOTPaMMHBIMH NPoAyKTaMH. [IpaBrna paboThl ¢ KOMIBIOTEPOM, & TAKKE
Gbamunus, umsA, OT4eCTBO (IPH HAIMYMM), HOMep TenepoHa, HOMep KabHHeTa
AOIDKHOCTHOIO JIML@, OTBEYAIOWIEro 3a paboTy KOMIIBIOTEpa, pasMELIaloTCs Ha
MH(OPMAIMOHHOM CTEH/IE, PACTIOI0KEHHOM PSIOM C KOMITBIOTEPOM.
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MHOTO(YHKIIHOHATBHOTO LEHTpa) IpeiaraeT BOCIOJNb30BaThCA UL y4acTHA B
YKa3aHHOW OLEHKE TEPMMHAIBHBIM WJIM HHBIM YCTPOWCTBOM, PacHOI0XKEHHBIM
HETOCPENCTBEHHO B MECTE IIPEAOCTABIICHHUS pe3ylbTaTa rocy1apCTBEHHOM yCIyTH (IpU
HaJIMYUHM TEXHHYECKHX BO3MOXKHOCTEH), THOO OLEHHTh Ka4decTBO IpPEeNOCTABICHHOU
€My TOCyIapCTBEHHOM YCIIyI'M Ha CIEeLUaTH3MpOBaHHOM caiite («Bam KoHTposs») B
cetu «MHTepHETY, a TaKkKe B IMYHOM KabuHeTte EnuHOro mopraia, mopraia yciyr.

B ciyyae cornacus 3asBHTENs Ha ydacTHe B OLEHKe Ka4yecTBa [PeJOCTABICHUS
TrOCYAapCTBEHHOMH YCIyTH C IOMOINBIO yCTPOMCTBA MOABIKHON paanoTene(OHHOMH
CBA3M a0OHEHTCKHHM HOMEp YCTPOMCTBa TMOBMKHON paguoTeeOHHOM CBs3W,
MIPE0CTABIEHHBIH 3asBUTE/IEM BMECTE C KOHTAKTHBIMHU JaHHBIMH, HEOOX0XUMBIMU IS
BBISIBJICHHS €r0 MHEHHSA O KadecTBE IIPeIOCTAaBIEHHS TOCYJapCTBEHHBIX YCIYT,
NIepeIaeTCs B aBTOMaTU3MPOBAHHYI0 HHGOPMAIHOHHYI0 cucTeMy «MH(popManuoHHO-
aHAJIUTHYECKask CUCTEMa MOHUTOPHUHIA Ka4eCTBa I'OCYJapCTBEHHBIX YCIIyT».

V. HocyneOublii (BHECYA€OHBIN) MOPSTOK 00XKAIOBAHHS
pemeHui u AeficTBui (6e31eCTBIS) YIIOMHOMOYEHHOr0 OpraHa,
€ro JOJDKHOCTHBIX JIHIL

Hubopmanus 1is 3asiBUTENS O €r0 IIPaBe MOAATH XKalo0y Ha pelueHus U (Hiiu)
nerictBus (O6e3nelicTBreE) YIOITHOMOYEHHOTO Oprafa, ero J0JDKHOCTHBIX JIHI]

94. 3asBUTeNs MMeeT NpaBO I[OAATh Xalo0y Ha pelieHus U (WIH) AeUCTBUS
(besneificTBHE)  YIOTHOMOYEHHOIO  OpraHa, ero JOJDKHOCTHBIX — JIMI[  IIpH
IPENOCTaBI€HUU TIOCYJapCTBEHHOW ycmyru (nmamee - »xanoba), B TOM YHCIE B
JocynebHOM (BHeCYneGHOM) MOPSAKE B CIIEIYIOIIMX ClydasX:

a) HapyIIeHHe CPOKa PErUCTPALUY 3asBICHS;

6) HapyIIeHHe cpoKa IPeIOoCTaBIEH s TOCYIapCTBEHHON YCITyTH;

B) TpeOOBaHUE y 3asBHUTENsI JOKyMEHTOB, He MPeIyCMOTPEHHBIX HOPMATUBHBIMU
IpaBoOBEIMH akTaMH Poccuiickoit @enepanuu Ui mpeaoCcTaBiIeHUs] roCyJapCTBEHHOM
YCIyTH;

I') 0TKa3 B IIPEOCTaBIEHHU IOCYAapCTBEHHOM YCIIYTH, ECITH OCHOBAHUS IS 0TKa3a
He IpefyCMOTPEHH! (eepaTbHBIMU 3aKOHAMU U IPHHATHIMA B COOTBETCTBUHM C HUMH
MHBIMH HOPMaTHBHEIMHU ITPaBOBEIMU akTamu Poccuiickoit @enepanuy;

) OTKa3 B IpHeMe NOKyMEHTOB, IMPEACTABIEHHE KOTOPBIX IPELYyCMOTPEHO
HOPMaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoit ®@enepanuu Ui MpenoCTaBICHUS
roCyJapCTBEHHOH yCIyTH;

€) 3aTpeOOBaHUe C 3asBUTENII IpPU NPEAOCTABIEHHH [OCYJapCTBEHHOH YCIYrd
IUIAaThl, HEe IPeIyCMOTPEHHOH HOPMATHBHBIMH IIPAaBOBBIMM aKkTaMu Poccuiickoit
Denepanuy;

X) OTKa3 YIIOJHOMOYEHHOTO OpraHa, NPEROCTABIAIOIIET0 IOCYAapCTBEHHYIO
YCIIyTY, €ro JODKHOCTHBIX JIMI[ B HCIIPABICHUH JOITYIIEHHBIX HMH OIIe4aTOK H OIIMOO0K
B BBIZIAHHBIX B pe3yJIbTaTe IPENOCTaBICHUsS I'OCYNapCTBEHHOH yCIyTH NOKyMeHTax
160 HapyIlIeHUE YCTAHOBIEHHOIO CpoKa TaKUX UCIPABICHHH;

3) HapylIeHHe CpoKa WIM IOpsAAKAa BBIIAYM JOKYMEHTOB IIO pe3ylbTaTaM
IIPEZIOCTaBIIEHUS FOCYIapCTBEHHOMN YCIIYTH;
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OTBETCTBEHHOCTb JODKHOCTHBIX JIUI[ YIIOTHOMOYEHHOTO OpraHa
3a pelIeHus U neidcTBus (6e3neiicTBre), IpUHAMaeMble (OCYILECTBIIEMbIE) HMHU B
XOJI€ TIPEOCTABIIEH S TOCYAapCTBEHHOH YCIIyTH

90. loyKHOCTHBIE JIMLA YIIOMHOMOYEHHOTO OpraHa HECYT I€PCOHAIBHYIO
OTBETCTBEHHOCTH 32 IIPEOCTaBIICHIE TOCYIapCTBEHHOR YCIyTH, COOMIONEHHE CPOKOB
U NOpsAAKa NpPeIOCTaBIEeHHs IoCyJapCTBEHHON YCIIYTH, YCTAHOBJEHHBIX HACTOSAIINM
AJIMUHUCTPATUBHBIM PETTTAMEHTOM.

[TepcoHanbHast OTBETCTBEHHOCTD JHOJDKHOCTHOTO JIHIA YIIOJHOMOYEHHOIO OpraHa
OTIpe/IENIeTCA €ro JO/DKHOCTHOM HHCTPYKLUHEH B COOTBETCTBHM C TpeDOBaHMAMHU
3aKoHojaTenscTBa Poccuiickoit denepanuu.

JIOJDKHOCTHBIE  JIMI[@a  YINOJIHOMOYEHHOTO OpraHa @pd IPeNOoCTaBIeHUH
rOCyJapCTBEHHOH YCIyTM pPYKOBOACTBYIOTCSI IOJIOXKEHHSIMH 3aKOHOJATEeNbCTBA
Poccuiickoii dexepanuu U HacTOAIMEro AIMUHUCTPATHBHOTO pErJIaMEHTa.

91. loyKHOCTHBIE JIMLIA YIOJHOMOYEHHOrO OpraHa IIpUM IIPeJOCTaBIEHHH
rOCYIapCTBEHHOM YCIyrH OO0s3aHBl COOMIONATh YCIOBHS KOH(HIEHIHATLHOCTH
uH(OpMALUK, JOCTYN K KOTOPOH OTrpaHHYeH B COOTBETCTBHM C 3aKOHOIATENLCTBOM
Poccuiickoit Deepalyii WK COCTABISAET CIyXKEOHYIO WM UHYIO TalHy, OXpaHIEMYIO
B COOTBETCTBHM C 3aKoHomaTenbcTBoM Poccuiickoit Penepaiyu, U HECYT 3a 3TO
OTBETCTBEHHOCTb, YCTAHOBJICHHYIO 3aKOHOJATEJILCTBOM.

Tpe6GoBanHus K MOPAAKY ¥ (hopMaM KOHTpOJIS 3a IPEJOCTaBIeHHEM
roCyIapCTBEHHOM YCIIYTH, B TOM YHCJIE CO CTOPOHBI IpaXKIaH,
UX 00beJUHEeHHI U OpraHu3alui

92. YIIOJIHOMOYEHHBIH OpraH OCYIIECTBISET IOCTOSIHHBIM KOHTPOJIb  3a
IIpel0CTaBICHUEM IOCy JapCTBEHHON YCITyTH.

YI0THOMOYEHHBIM OPraHOM OCYLIECTBIIAETCSA AHAIM3 Pe3yJIbTaTOB IPOBEACHHBIX
[IPOBEPOK, HA OCHOBAaHHH KOTOPOrO IIPUHHUMAIOTCS HEOOXOAMMBIE MEphl IO
YCTPaHEHHIO HEIOCTATKOB B OpraHU3allUK IPeJOCTaBIeHIs IOCyJapCTBEHHON YCITyTH.

93. KoHTponp 3a mpenocTaBleHHEM TOCYIapCTBEHHOH YCIYTH CO CTOPOHBI
rpaxnad (0O0BeIUHEHHH, OpraHU3alUi) OCYIIECTBAETCS MOCPEACTBOM IOIYYCHHUS
IIOJIHOM, aKTYaJIbHOM M JOCTOBEPHON MH(OPMAIHHU O JEeSATETBHOCTH YIIOTHOMOYEHHBIX
OpraHOB TpH MIPEI0CTABIEHHH TOCYIapCTBEHHOM yCIIyTH, pPACCMOTPEHUH 0OpaIeH i
(xao6) u mpu 06XkaNoBaHNU pelleHuil neficTBuil (6e3neicTBrs) NODKHOCTHBIX JIMIL B
Ipoliecce MoTy4eHus TOCYAapCTBEHHOH yCIyTH.

[lpy mpemoCTaBiIeHHH 3asABUTENIO pe3yibTaTa TOCYJAPCTBEHHOH —YCIyrd
JODKHOCTHOE JIMIIO YIIOJHOMOYEHHOro oprana (pabOTHHK MHOTO(YHKIHOHAIBHOTO
HeHTpa) MHGOPMHUPYET €ro 0 cGope MHEHHMH 3asBUTENEH O Ka4eCTBe IPeJOCTaBIeHHOM
roCyIapCTBEHHONW YCIYrd M TpeijiaraeT eMy MpefOCTaBUTh aDOHEHTCKHH HOMeEp
YCTpOMCTBA HOABMKHOW panuoTeneOoHHOH CBA3M A y4acTHs B OLCHKE KayecTBa
OpEIOCTaBIeHUS [OCYIAPCTBEHHON YCIyrd (WIM OIEHHTh IMPEJOCTaBICHHYIO €My
rOCyIapCTBEHHYIO YCIYTY C HCIIONB30BaHueM ceTH «HTepHeT»).

B cinydae oTkaza 3asBUTeNsd OT OIEHKM KadecTBa IIPEAOCTABICHHS
rOCyapCTBEHHOH YCIYTH C HCIIONB30BAHUEM CPEJCTB MOBHKHON panuoreneOHHON
CBSI3U JOJDKHOCTHOE JIALO YIIOJIHOMOYEHHOTO opraHa (paboTHHK
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46.Ilpu Bxoze B IOMEINEHHE YIIOTHOMOYEHHOTO OpraHa u (WiM) B 3amax
OXHUIaHUS 000pYAyIOTCS HH(OPMALMOHHBIE CTEHIbI, Ha KOTOPHIX pPa3MeNIaroTcs
crnemyromas HHGOpMaLUs U TOKYMEHTBL:

a) TIOYTOBKI} aipec YIIOITHOMOYEHHOIO OpraHa;

6) azpec caiiTa yIOJHOMOYEHHOIO OPraHa;

B) CIIPaBOYHBIA HOMep TelnedoHa YIOIHOMOYEHHOTO OpraHa, HOMep TenedoHa-
aBTOMH(OpMaTopa (TIpU HAJTHYKHK ),

I') PeXHUM pabOTHI YIOIHOMOYEHHOTO OpPraHa;

I) BBIIEP)KKM K3 HOPMATUBHBIX IIPABOBBIX aKTOB, COJEPIXKAIIMX HOPMBI,
perynupyroume AesaTeabHOCTb 110 IPEIO0CTaBISHHIO TOCYAapCTBEHHON YCIIyTH;

€) TepeveHb MOKYMEHTOB, HEOOXOAMMBIX I MOJyYeHHs TOCYIapCTBEHHOM
YCIIyTH;

K) popma 3agBIeHUS U 00pasell ee 3aI0JHEHHS.

47. Ilpuem 3asBUTeNEH [0 BOIPOCAM [PEAOCTABIEHHS TOCYAAPCTBEHHOM yCIyTH
OCyIEeCTBIAETCA B KaOMHKaxX (KabHHeTax), CoeHalbHO 000pyJOBAaHHBIX Ul IPUEMa
3asBUTEJIEH, Ha KOTOPBIX Pa3sMemaoTcsi HHQOPMaIMOHHbIE TAOIHYKH C YKa3aHHEM:

a) HoMepa KabuHku (kabuHeTa);

6) damuiuy, UMeHH, oT4ecTBa (IPH HATMYKH) JOJDKHOCTHOTO JIKIIA.

48.B cOOTBETCTBHM C 3aKOHOZATENbCTBOM Poccuiickoit Penepauuu B IeisaxX
OpraHu3alMy OeCIpEersTCTBEHHOrO JOCTyllda HWHBAIMAOB (BKJIHOYas HHBAIMIOB,
HCTIOJIB3YIOIUX KPEC/Ia-KOJSICKH M COOaK-IIPOBOJHHUKOB) K MECTY IPeJOCTaBIIEHHUS
roCy/lapCTBEHHOH yCIyI'H UM 00€eCIIeYrBarOTCs:

a) ycnoBHs OeCHpensTCTBeHHOr0 JOCTyNa B I[IOMENIEHHE YIIOJIHOMOYEHHOIO
opraHa, a TakXe Ul GECIpeIsTCTBEHHOIO II0JIB30BaHHs TPAHCIOPTOM, CPEICTBAMH
CBSI3H U HH(pOpPMAaLUY;

6) BO3MOXXHOCTB CaMOCTOSTENIBHOTO MEPEABUKEHHS 110 TEPPUTOPHH, HA KOTOPOU
PAacIIOIOKEHO MOMENIEHHE YIOJHOMOYEHHOTO OpraHa, a TakKe BXOJa M BBIXO/a U3
HEro, II0CaJK¥ Ha TPAHCIIOPTHOE CPEACTBO M BBICAAKH W3 HEro, B TOM YHUCIE C
HCIIOJIb30BaHHUEM Kpeca-KOJISICKHU;

B) BO3MOXXHOCTh CONPOBOXACHUs HHBAIUIOB, HMEIONINX CTOMKHE pPacCTpOUCTBa
GbYHKLIUY 3pEHUST B CAMOCTOSATEBHOTO MTEPEIBUKEHNS, U OKa3aHUsA UM [IOMOLIY;

I) HaJexallee pa3MelleHHe OOOpYIOBaHHUS W HOCHUTENed HH(OpPMALIUH,
HEOOXONMMEBIX ISl OOecIeueHHs OeCHpersiITCTBEHHOr0 [OCTylla HHBAIUAOB B
[OMEIEHHE  YIOJHOMOYEHHOrO  OpraHa, ¢  y4eTOM  OFpaHM4YeHHH  ux
KHU3HEESITENbHOCTH;

[) BO3MOXXHOCTB IyOIMpOBaHHS HEOOXOXMMOM [ HHBAJHAOB 3BYKOBOH U
3pUTENIBHOM HH(OpMaluK, a TakKe HaaIucedl, 3HAKOB M HWHOM TEKCTOBOM WM
rpaduyecKoit HHpOpPMaIHK 3HAKaMH, BBIIOIHEHHBIMH Pebe()HO-TOUEYHBIM MPU(PTOM
Bpaiins;

€) BO3MOKHOCTB JIOITyCKa Cyp/AONepeBOAIMKA i TU(IOCYPAOIIEPEBOIUHKA,;

) BO3MOXXHOCTB IOITyCKa COOaKH-IIPOBOTHUKA B IIOMEIEHHE YIIOIHOMOYEHHOTO
opraHa IpH HalUM4YUM JOKYyMEHTa, IOATBEPXKAAIOILEro ee CreluaibHoe oO0ydyeHue,
BBIZIaBa€MOT0 110 OpMe U B NOPSIKe, yTBEPKIEHHBIX IPUKa30M MUHHUCTEpCTBa Tpyna
U colManpHOW 3amuThl Poccuiickoit ®enepauuu ot 22 umroHs 2015 r. Ne 386H
(3apeructpupoBan MuHuCTepcTBOM tocTulMU Poccuiickoit Peneparym 21 wmroms
2015 r., peructparmonssid Ne 38115);

|
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3) COOTBETCTBYIONIAs IOMOIIE DAaGOTHHKOB YIIOIHOMOYEHHOTO opraHa B
NPEONONEHHH GapbepoB, MEIAONINX [OTY4eHHI0 HMH TOCYJapCTBEHHOM YCITyTH
HapaBHE C APYTUMH JIHL[AMH.

B cioydae  HEBO3MOXHOCTH — MONHOCTBIO — MPHUCIIOCOOHTH  TOMeIIEHHE
YIOJIHOMOYEHHOTO OpraHa ¢ y4eTOM MOTPeGHOCTH HMHBAIHMAA €My O06ecledHBaeTCs
AOCTYIl K MECTy IPeJOCTaBIEHHSI TOCYyHapCTBEHHONW yCIyrd 1Mo, KOr#a 3To
BO3MOXHO, €€ IpeNOCTaBlIeHHE II0 MECTy JIKMTEJIbCTBA MHBATHAA WIA B
JNUCTAHIIUOHHOM PEXHME.,

Iopsinox obecnieyenns ycnoBuil AOCTYNHOCTH ISl MHBAIMIOB OOBEKTOB M
TIPeNIOCTABIIAEMBIX YCIIYT B Chepe Tpy/a, 3aHATOCTH U COLUMATBHOM 3aIlHTHI HACEIEHHS,
@ Taloke OKasaHMA MM IPH ITOM HEOOXOJMMON IOMOINHM ONpeAeNeH MPHKa30M
Munucrepersa Tpyna u coumansHo#t 3amuter Poccuitckoit Denepanun ot 30 wrons
2015 r. Ne 527u (3aperumcTpupoBaH MunucrepcTBoM octumuu  Poccuiickoit
Genepanun 17 censabps 2015 r., perucTpanuoHHsii Ne 38897).

Ilokasarenu JOCTYIHOCTH U Ka4ecTBa roCy/IapCTBEHHOM YCIyTH, B TOM 9HCTe
KOJIMYECTBO B3aUMO/ICHCTBHI 3asBUTEJIS C JOJDKHOCTHBIMH JIMLAMH TIPH
NIPEAOCTABICHHH FOCY AAPCTBEHHOM YCIYTH U UX POJODKUTENFHOCTD, BO3MOYKHOCTE
TOJTy4eHHs HHPOPMALIKK O XOJIe IPEIOCTABIEH S TOCY 1apCTBEHHOM YCIIyTH, B TOM
1HUCIIE C UCTIONIB30BaHUEM HH(OPMAITMOHHO-KOMMYHUKAIMOHHEIX TEXHOJIOTHIA,
BO3MOXHOCTB JIHGO0 HEBO3MOXHOCTB IIOJTyYeHHs TOCYIAPCTBEHHON YCIyTH B
MHOTO(YHKIHOHATEHOM EHTPE, B TF060M TepPUTOPHATEHOM HOAPa3LeeHIH
Oprasa, pe0CTaBILIOLIEr0 roCyIapCTBEHHYIO YCIIYTy, [0 BEIGOPY 3asBHTEN,
[I0OCPENICTBOM 3aNpoca O NPeJOCTABIEHHH HECKOIBKHIX FOCY JaPCTBEHHBIX M (MIIH)
MYHHIUIIATBHBIX YCIIYT B MHOTO(YHKIHOHAIBHBIX [[EHTPaX

49. INokasaTeNs MU JOCTYIIHOCTH FOCYIapCTBEHHOMN YCIIyTH SIBIISIFOTCS:

a) BO3MOJXHOCTH IOJy9eHHS TOCYHapCTBEHHON YCIyTH CBOEBPEMEHHO M B
COOTBETCTBHH C HACTOSAIIUM AMHHUCTPATUBHEIM PETIAMEHTOM;

6) DOCTYHOCTE OGpaleHHs 3a NPefOCTABIEHUEM FOCYIapCTBEHHOMN YCIYyTH, B
TOM YHCJI€ TULAMH C OTPaHMYEHHBIMH (QH3UYECKHMMH BO3MOKHOCTSIMH,

B) BO3MOXXHOCTb TOJTy4eHHS TIOJIHOM, aKTyanbHOH U JOCTOBEPHOH HH(pOPMALHH 0
NIOPSIIKE NPEOCTABICHNUS FOCYAapCTBEHHOMN YCIYTH, B TOM 9HCIIE C HCIIOIb30BaHHEM
HH(OPMAIIHOHHO-KOMMYHHKALMOHHEIX TeXHOJIOTHIA;

) BO3MOXHOCTH OOpalleHHs 3a TOCYJapCTBEHHOHM YCIYroi —pasiMYHBIMU
criocobamu (Ji4HOe oGpalieHHe B yIOJTHOMOYEHHBIH OpraH, mocpeacTsoM Eaumoro
Toprana, opTajia yciyr Win Yepe3 MHOro(yHKIHOHAIBHBIN IIEHTp);

1) BO3MOXXHOCTE 0OpAIleHHs 32 FOCYAapCTBEHHOM YCITyTOil 10 MECTY KHTEIhCTBA
HJIH MECTY (aKTHYECKOTO MPOXKUBAHNUS (NIpeOBIBAHU) 3asIBHTENICH;

€) BO3MOXKHOCTH OOpallleHHs 3a TIOCYNapCTBEHHOM YCIYroH IOCPeICTBOM
KOMILIEKCHOTO 3aIlpoca O IPEeAOCTABIEHHH HECKOIBKUX IOCYJApCTBEHHBIX YCITYT B
MHOTrO(YHKIOHATBHEIX LIEHTPaX, [PedyCMOTPEHHOTo crathei 15.1 ®denepanbHOro
sakoHa or 27 moms 2010 r. Ne 210-®3 «O6 opraHuzamu NpemoCTaBIEHHs
roCyJapCTBEHHBIX H MyHHUIUIIAIBHBIX YCIyT»;
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IIPE/I0CTaBNeHHE TOCY JAPCTBEHHOMN YCIIYTH, 4 TAKXKE PYKOBOACTBOM YIIOTHOMOYEHHOTO
oprasa.

Texymmii  KkOHTpons 3a  mpemOCTAaBNEHHEM  HOKHOCTHBIMHM  JIMI[AMH
YTIOTHOMOYEHHOI'0 OpraHa rocylapCTBEHHOH YCIIyTH OCYLIECTBIAETCA Ha TOCTOSHHON
OCHOBe (10 UTOraM paboyero TH:) 10 JaHHBIM JKyPHaNA ydyeTa 3asBIeHHHA U pelIeHuit
YIIOJTHOMOYEHHOI'0 OpraHa.

ITopsiIoK ¥ MePHOAMIHOCT OCYIIECTBICHHS MIAHOBBIX
¥ BHETIAHOBBIX IIPOBEPOK MOJHOTHI X Ka4eCcTBa Pea0CTaBICHHA
TOCYNapCTBEHHOM yCIIyIH, B TOM YHCIIE IOPSIOK U HOPMBI KOHTPOIS
3a MIOJIHOTOM M Ka4eCTBOM IPEOCTaBIEHHS TOCY1apCTBEHHOM YCITyTH

89.B muemix ocymecTBIEHHS KOHTPONS 3a COONIOZEHHEM H HCIOJHEHHEM
HAO/DKHOCTHBIMM  JIMIIAMH ~ YIIOJIHOMOYEHHOTO OpraHa IIOJI0KEHMH HaCTOSIIEro
AJIMMHUCTPaTHBHOTO  periaMeHTa, WHBIX  HOPMATHBHBIX IIPaBOBBIX  AKTOB,
YCTaHAaBIMBAOMHUX TPeGOBaHMS K TPEIOCTABIEHHIO TOCYHAPCTBEHHON YCIyTH,
PYKOBOZHUTEIb YIIONMHOMOYEHHOIO OpraHa, OTBETCTBEHHBIH 32 OpraHu3al|Io paboThl 1o
[IPEOCTABIIEHUIO IOCYJAPCTBEHHON YCIIyTH, MOXET IIPOBOAUTE IPOBEPKH MOIHOTHI H
Ka4ecTBa TMpPEeIOCTaBICHUs [OCYHapCTBEHHOH yciyru (malee - MpPOBEpKH)
YIOJHOMOYEHHBIM OPTaHoM.

IIpoBepku OCYIIECTBIAIOTCS HA OCHOBAHHH AKTOB YIIOMHOMOYEHHOIO oprasa u
PacropsIUTENBHEIX — JTOKYMEHTOB  pDYyKOBOJAMTENA  YIIONHOMOYEHHOIO  OpraHa,
OTBETCTBEHHOIO 3a OPraHM3alMI0 paboTHl IO HPEJOCTABIEHHIO TOCYIAPCTBEHHOI
YCIIyTH.

IlepHoIM9HOCTE  OCYIIECTBIGHHS TEKymero KOHTPONS 3a MCIONHEHHEM
HACTOAMIEr0 AJMHHUCTPATHBHOTO periaMeHTa YCTAaHABIMBAETCS PYKOBOIUTENEM
YIOIHOMOYEHHOIO ~ OpraHa, OTBETCTBEHHBIM 3a OpraHM3alldi0  paboTHl IO
IPENOCTABIIEHUIO I'OCY IapCTBEHHOM YCITyTH.

IIpoBepku Takxe MOTYT HOCHTB TEMaTHIECKUH XapaKTep.

Ilpu mpoBepke MOryT paccMaTpuBaThCS BCe BONpPOCE, CBS3aHHBIE C
NPENOCTABIEHUEM [OCY TapPCTBEHHOM YCIIYTH.

IIpoBepkH MPOBOAATCA C NENBIO BBHISBICHHS U YCTPAaHEHHs HApYIICHHH TIpU
IPENOCTABIIEHUH TOCYJAPCTBEHHON YCIIyTH.

Haz30p u KOHTPOIIE 32 ITOJTHOTOM 1 KAY€CTBOM OCYIIECTRIICHHS YIIOTHOMOYEHHBIM
OpraHoM MpeNOCTaBIeHUs. IOCYAApPCTBEHHOH YCIyrH ocymectsiser DenepanbHas
cinyx6a Mo Tpymy M 3aHATOCTH IyTeM IIPOBENEHMS IUIAHOBBIX (BHEILTaHOBBIX)
BBIE3/IHBIX (TOKyMEHTapHBIX) IPOBEPOK.

Ilepevens NOMKHOCTHEIX JIMIL, YIONHOMOYEHHBIX Ha IpPOBENEHHE MIPOBEPOK,
[€PHONIMYHOCTE OCYINECTBICHUS. KOHTPOJS B BHJAE IUIAHOBBIX (BHEIUIAHOBEIX),
BBIC3JIHBIX (XOKYMEHTApHBIX) IPOBEPOK ONpPEAENSeTCs B YCTAHOBIEHHOM TOPSIKE
DenepanbHOU Ciyk60i 0 TPYLY U 3aHATOCTH.
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Oco0eHHOCTH BHITIONHEHHS aIMUHICTPATUBHBIX IIPOLEYp (HeHCTBHUiA)
B JIEKTPOHHOM (opme

86. IIpemocTaBieHre rocylapCTBEHHOH YCIyrH B OJIEKTPOHHOH  dopme
HocpencTBoM EnuHOro mopraia, moprala yCIyr BKIIOMaeT B cebs Clemyromiue
aJIMUHUCTPATUBHBIE IPOLEAYPHI (IeUCTBHA):

a) IpUeM U PEeruCTpanis 3asBICHHS 1 HEOOXOIUMBIX JOKYMEHTOB;

6) HampaBIIeHHE 3JIEKTPOHHOTO YBETOMIIEHHUS 3asBUTEIIIO O IIOTYYSHHH 3asIBICHHUS
C yKa3aHHeM JaThl IpeJCTaBIECHWsS B YIOJTHOMOYEHHBIH OpraH HeOoOXOJHUMBIX
JIOKYMEHTOB B IIOpSJKE,  YCTAaHOBICHHOM  ITyHKTOM 38  HacTOSILEro
AIIMHHHCTPAaTHBHOI'O PErIaMeHTa;

B) B3aUMOJEHCTBHE C UHBIMH OpraHaMH rOCYJapCTBEHHON BJIACTH, HAaIIPaBIEHUE
MEXBEIOMCTBEHHBIX 3alIpOCOB B yKa3aHHBIC OpraHbl A/ HOMYYEHHsS JOKYMEHTOB H
CBEJICHHH, KOTOpBIE HAXOAATCS B pPACIOPSDKEHHUH YKa3aHHBIX TIOCYIapCTBEHHBIX
OpraHoB;

I) yBeIOMJIEHHE 3asBUTENSI O IPUHATOM PEIICHHU O Ha3HAYEHHH €XEMECIYHOH
BBIILIATHI MO0 00 OTKa3e B yIOBIETBOPEHHUH 3asBICHHUS.

87. Ilpu mocTymieHHH 3asBICHHS B 3JIEKTPOHHOH (opMme JOKHOCTHOE JIUIO
YIIOJTHOMOYEHHOTO OpraHa:

a) cBepsAeT NaHHBIE, COIEp)Kallecs B HaNpaBIEHHBIX NOCpPeACTBOM EmuHOro
Hopraja, ropraja yciyT, JOKyMeHTax, C JaHHBIMH, YKa3aHHBIMU B 3asBJICHUH,

6) HampaBIIAeT 3asBUTEIIO AIEKTPOHHOE YBEAOMIICHHE O TIOJyYEHHHM 3asBIICHHS C
yKa3aHHeM JaThl [PeICTaBIeHWsi B YIOJHOMOYEHHBIH OpraH HEeoOXOIUMBIX
JIOKYMEHTOB;

B) HalpaBJsIeT MEXXBEJOMCTBEHHbIE 3aI[POCH] B OpraHbl TOCy1apCTBEHHOM BIIACTH,
JUIS TIOMyYeHMS] JOKYMEHTOB M CBEJEHHH, KOTOpBIE HAXOJATCS B PACIOPSKEHUH
yKa3aHHBIX [OCYJApCTBEHHBIX OPraHOB, IS MOIy4YeHHs HHOOPMAIMH, BIUSIOWEH Ha
IPaBO 3asIBUTENS Ha [TOTy4YeHHe rocyIapCTBEHHOH YCITyTH;

I') HalpaBiseT 3asBUTENIO yBeJOMIICHHE O NPHHITOM PEelIeHHH B 3JIEKTPOHHON
dopMme B mopsiKe, yCTaHOBIEHHOM ITyHKTOM 79 HacTosAIEero AJMHHHCTPATHBHOIO
periiaMeHTa.

IV. ®opMBl KOHTPOIIA 32 UCHOJIHEHHEM HACTOSIIEr0
AJIMMHHCTPaTHBHOTO perjiaMeHTa

HOleIOK OCYILIECTBJICHUA TEKYIIEr0 KOHTPOJIA 3a COGJHOI[CHPICM
M UCIIOJIHEHHUEM OTBETCTBEHHBIMHU JOJKHOCTHBIMH JTHULIAMH MTOJIOXKEHUH
HacTOAIIECTO A,HMPIHI/ICTpaTI/IBHOFO periaMeHTa U MHBIX HOPMAaTUBHBIX IPABOBBIX
aKTOB, YCTaHABJIMBAKOIIHUX TpCGOBaHM}I K IIpeA0CTaBICHHIO
FOCYIIapCTBCHHOﬁ YCIIYTH, a TAKXE IPUHATHEM UMU peme}mﬁ

88. TCK}’LHPIﬁ KOHTpPOJIb 3a COGJI}OI[CHI/ICM MU HCIOJHEHHEM [JOJDKHOCTHBIMH
JMIaMy  YIIOJTHOMOYEHHOT'O OpraHa MOJIOXKEHUH HACTOSILIETro AlIMPIHI/ICTpaTI/IBHOFO
periiaMeHTa, MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB, yCTaHABJIMBAIOIIUX 1pe6osamm K
IIpE€AOCTAaBIIEHUIO rocynapcn;eﬂnoﬁ YCIyId, OCYLIECTBIACTCA PYKOBOJHUTEJIEM
CTPYKTYPHOI'O IIOApa3/AeiCHusl YIOJIHOMOYEHHOIO OpraHa, OTBETCTBEHHOI'0 3a
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) KOJIMYECTBO B3aHMONEHCTBHN 3afBUTENA C JOMKHOCTHBIMM JIMLIAMHE
YIOJTHOMOYEHHOIO0 OpraHa IpH IPEeJOCTaBI€HHH TOCYJapCTBEHHOM YCIYyIM M HX
IIPOJOJKUTEIIBHOCTb;

3) BO3MOXHOCTh JOCYNeOHOIO PacCMOTpEeHHs Kol 3asBUTeNel Ha pemIeHHs,
nedictBust  (GesmedcTBHE)  NODKHOCTHBIX — JIMI[  YIIOJHOMOYEHHOTO  OpraHa,
OTBETCTBEHHBIX 3a MPENOCTaBIeHHe rOCYJapCTBEHHON YCIIYTH.

50. Iloka3aTeneM KadecTBa rOCYAAPCTBEHHOM yCIIYTH ABISETCS IPEAOCTABIECHUE
TOCY/JapCTBEHHOH yCIyTH B COOTBETCTBHH CO CTAaHAApPTOM, YCTAHOBJIEHHBIM
HACTOAIMM AJMHHHCTPATHBHBIM pErllaMeHTOM, M YIOBIETBOPEHHOCTH 3asBUTENEH
NIPEOCTaBIEHHON roCy 1apCTBEHHOH YCIIyTOM.

51. B3aumopeiicTBre 3asBUTENS C JOJDKHOCTHBIMH JIMI[AMH YIIOJHOMOYEHHOIO
OpraHa, MHOTOQYHKIIHOHATFHOTO IEHTpAa [pH MPEIOCTABIEHHH TOCYAApCTBEHHOM
YCIYTH OCYINECTBIAETCS Ba Pasa - P MPeCTaBICHHH B YIIOJTHOMOYEHHEIH OpraH, B
MHOToGYHKIIMOHAIIBHBIA LEHTp 3asABJIEHHS CO BCEMH HEOOXONMMBIMH JOKYMEHTaMU
Ul TIOJlyYeHHs TOCYJapCTBEHHOM YCIyrM W IpU IOTyYeHHH pe3yibTara
[PEe0CTaBIeHUs FOCYJapCTBEHHOH YCIIyTH 3assBUTENIeM HEelTOCPEACTBEHHO.

52. B crmy4ae HampaBIlIeHHs 3asBJIEHHS CO BCEMH HEOOXONMMBIMH JIOKyMEHTaMH
[IOCPEAICTBOM ITOYTOBOM CBS3U B3aMMOJIEHCTBHE 3asIBUTENS C JODKHOCTHBIMHU JTHLIAMH
YIOJIHOMOYEHHOTO OpraHa OCYIIEeCTBISETCS OJUH pa3 - IPH IOJNyYeHUH pe3yibTaTra
[IPEOCTAaBJIEHUs FOCY JapCTBEHHOH yCIIyTH 3asiBUTENIEM HETIOCPEICTBEHHO.

53. B ci1yuae HanpaBleHHs 3asABJIEHHUS OCPEACTBOM EauHOro mopraia, mopraia
YCIyT B3aMMOJIEHCTBUE 3asBUTENSI C JODKHOCTHBIMU JIMI[AMH YTIOJIHOMOYEHHOT'O
opraHa OCYIIECTBJIIETCS [Ba pa3a - IIPU NPEICTaBICHUH B YIIOJIHOMOYEHHBIH OopraH
BCEX HEOOXOIMMBIX NOKYMEHTOB [UIS IOJydYeHHs TFOCYJAPCTBEHHOM YCIyrH W IIpU
IOJYyYEHHH pe3ynbTaTa MpPeAOCTAaBICHHsS TOCYIapCTBEHHON YCIyTH 3asBUTENEM
HEIOCPEICTBEHHO JINOO0 OIMH pa3 — B ClTy4ae IOJy4eHUs pe3yibTaTa rocyJapCTBeHHOMH
yCIyrH nocpeacTsoM EnuHoro noprana, mopraia yciyr.

54. TIpoo/mKUTENBHOCTE OHOTO B3aUMOAEHCTBHUSI 3asiBUTEISI C IOJDKHOCTHBIM
JIMLIOM YIIOJITHOMOYEHHOI0 OpraHa IpU MPeA0CTaBIeHIH IoCyIapCTBEHHOH yCIIyTH He
MIpEBbIIAET 15 MUHYT.

WHp1e TpeOoBaHus, B TOM YHCIIE YYUTHIBAIOLINE OCOOEHHOCTH
[IPEJOCTaBIEHUs TOCYJapCTBEHHOM YCIIYTH 110 3KCTEPPUTOPUATEHOMY MPUHIHITY U
0COOEHHOCTH TPeJOCTaBIEHHs FOCYIaPCTBEHHON YCIYTH
B 3JIEKTPOHHO#H hopme

55.1lpu HampaBlIeHUM 3asBIE€HHS MU HEOOXOIMMBIX NOKyMEHTOB B ¢opme
DJIEKTPOHHBIX JOKYMEHTOB IIOCpPeACTBOM EnuHOoro mopranga, moprajia ycIyr
HCIIONIB3YETCsI 3NIEKTPOHHAS ITOIIUCE 3asIBUTEIS.

3asgBUTENIb MOXET HCIONB30BaTh MPOCTYIO 3JEKTPOHHYIO IOAMKCH B Ciydae,
npexycMoTpeHHOM ITyHKToM 2(1) ITpaBun onpeneneHus BUIOB 3JIeKTPOHHOMU ITOJIITHCH,
UCIIONIB30BAHUE  KOTOPBIX  JOMyCKaeTcs IIpu oOpalleHHH 3a IOJMydeHHUEM
TOCY/IapCTBEHHBIX M MYHHUIHUIAIBHBIX YCIYT, YTBEP)KAEHHBIX IIOCTAHOBICHUEM
ITpaBurensctBa Poccuiickoit @enepanun ot 25 mrons 2012 r. Ne 634 «O Bupax
9JIEKTPOHHON IIOAIMCH, KCIIOJIB30BAHHE KOTOPBIX AOIMYCKaeTcs IpH OOpaIleHuH 3a
rOCyapCTBEHHBIX ¥  MyHHUUnaitpHeix  yciayr»  (CobOpanue

I[IOJTYyYEHUEM
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3aKoHoznarenscTBa Poccuifckoit ®@emeparuu, 2012, Ne 27, cr. 3744; 2013, Neo 45,
cr. 5807; 2018, Ne 36, ct. 5623).

56.l'ocynapcTBeHHass yciyra OCYIIECTBISIETCS IO 9KCTEPPUTOPUATEHOMY
NPUHIHITY B JIFOG0M yIIOJHOMOYEHHOM OpraHe 10 BEIOOpPY 3asSBHTENs HE3aBHCHMO OT
MeCTa €ro JXHUTEeJIbCTBA HIIK MeCTa (PAKTHYECKOTO IPOXKUBAHUS (IIPEOBIBAHMS).

57.1lpu TpenoCTaBNeHMH TOCYHAPCTBEHHOH YCIyrH MOCPEACTBOM EmmHOTO
[TopTaa, mopTajia yCiayr 3asBUTEN0 00eCcIIeYnBaeTcs BO3MOXKHOCTB:

a) rnomyyenus MHGOPMALMM O TOPAAKE M  CpOKax IIPEAOCTaBIECHHSA
TOCYAapCTBEHHOH YCIIyTH;

0) 3amucH Ha TpHeM B YIIONHOMOYEHHBIH OpraH s IOJA4H 3asBICHUS U
HEOOXOMUMBIX JOKyMEHTOB;

B) GOpMHpOBaHHS 3aSBICHHUS;

T) HalpaB/IeHHs 3asBJICHAS U HEOOXOAMMBIX IOKyMEHTOB B 3JIEKTPOHHOM tbopwme;

M) TIOJTy4eH s CBEIEHHH O XO/Ie [PeOCTABIEHHS TOCYIapCTBEHHOM YCIyTH;

€) IMOIyYeHWs OJIEKTPOHHOrO COOOIIEHHA O pe3ylbTaTe MpeOCTABICHHS
rOCYapCTBEHHOH YCIIyTH;

) OCYINECTBIIEHHS OLEHKH Ka4eCTBa MPeJOCTABIEHHS FOCYJApCTBEHHON YCIIyTH;

3) nocynebHoro (BHeCyneGHOro) oGKalOBaHMS peNIeHHH M JeHCTBHIl
(GesmelcTBUS) YIIONMHOMOYEHHOIO OpraHa, JOJKHOCTHOTO JIHIA, OTBETCTBEHHOIO 32
[peOCTaBlIEHHE TOCYIapCTBEHHON YCITyTH;

¥) TOJYYeHUs pe3ysbTaTa rOCYJapCTBEHHOH YCIyrH B (opMe 37TeKTPOHHOTO
JOKyMEHTa.

58.1lpuem 3asBUTeNell B YIIOJHOMOYEHHOM OpraHe OCYIIECTBISETCS [I0
IpeIBapUTEIBHOM 3aIIUCH.

3amuch 3asBUTENEd HAa NpHEM B YIOJIHOMOYEHHBIH OpraH (manee - 3arich)
OCYImECTBIAETCS  mocpeAcTBoM ExmHoro moprama, moprama ycoyr, caiiTa
YIOJIIHOMOY€HHOI0 OpraHa, MHOr0(yHKIIHOHATLHOTO LIEHTPA.

59.1lpu mpenoCTaBNeHHMH TOCYIAapCTBEHHOM YCIyrH MOCPEACTBOM EmuHOro
IopTaJia 3assBUTEIIO HallpaBJIsIeTCs:

a) yBEIOMJIGHHE O IPHEME W pPErMCTPALUM 3asBIEHHS M HEOOXOMMMBIX
JIOKYMEHTOB;

6) yBeZOMJIEHME O pe3yNbTaTax pPacCMOTPEHHs 3asBICHHS M HEOOXOIMMBIX
JIOKYMEHTOB.

60. He nomyckaercs 0TKa3 B IpHeMe 3asBIEHHS B HEOOXOJMMBIX JOKYMEHTOB, a
TaKOKe 0TKa3 B IPEAOCTABIEHUH IOCYJapCTBEHHOH YCIYTH B Cilydae, €ClI 3asBICHHE U
HeOoOXOIUMbIe JTOKYMEHTHI MOJAHEl B COOTBETCTBHH ¢ MH(OpMamuedl o cpokax u
HOpSJKe IPEAOCTABICHUS TOCYJAapCTBEHHOM YCIyrH, pa3sMelmleHHOH Ha EauHOM
ropTaie.

3amnpemaercss Tpe6OBaTh OT 3asBHTENs COBEPIICHHsS HWHBIX JIEHCTBHH, KpoMe
MPOXOXAEHHS UACHTUQUKAIMH U ayTeHTH(QHKALMK B COOTBETCTBHU C HOPMATHBHBIMH
NpaBOBbIMU akTaMu Poccuiickodt Pemepanmu, ykasaHus LenM IpHeMa, a TaKkxke
NIPEIOCTABIICHUS CBEACHHUM, HEOOXOMUMBIX ISl pacyeTa JIUTENLHOCTH BPEMEHHOTO
HHTepBala, KOTOPBIA HE0OX0AMMO 3a6POHUPOBATE IS IPHEMA.
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3JIEKTPOHHOIO IOKyMEHTa B TeyeHHMe | pabodero mHsS MOCIe MPHHATHA pELICHHUS
HanpapJsieTCs 3asiBUTEIIIO IocpeacTBoM Exunoro mopraia, moprana yciyr.

B ciyuae nonauu 3assnenns yepes MHOrO(yHKIHOHATBHBIH EHTD yBEIOMIICHHUE
O NPHHSATOM DELIEHHH B GOpMe 3IeKTPOHHOTO IOKYMEHTA HAIPABIAETCS B TEUCHHE
5 paboumx AHEH MOCie MPUHATHS PEleHHs B MHOTO(GYHKIMOHATBHBIN LEHTp I
BBIIa4H 3aBUTEIIO.

80. Pe3ynbraToM aJMMHHCTPaTHBHOW [pOLEAYpH SBJAETCS HANpaBJIeHHE
3a5BUTEJIIO yBEJOMIICHUS O IPUHATOM PEIIEHHH.

81. Crioco6 ¢ukcanuu pesynbTaTa aJMAHACTPATUBHOM MPOLELYPE], B TOM YHCIE
B DJJIEKTPOHHOH Qopme, comepkammii ykazaHue Ha (OpMaT 06S3aTENHEHOIO
0TOOpaKeHUs aIMHHUCTPATHBHOM IIPOLIELyPhl: MOMEHT O(GOPMIICHHUS YBEIOMIEHHUS O
IPUHATOM PELICHHH W HallpaBJIeHHE YBEAOMIICHHS O IIPUHATOM PEIICHHH 3aABUTEIIO.
JanHbIe CBeIeHMS IOJDKHBI OBITH JOCTYIIHBI 3asBUTENIO Ha EAuHOM moprane.

[Topsmok WCTIpaBeH:s JOITYIEHHBIX ONeYaTOK U OIIMOOK B BBIIAHHEIX
B pe3yNbTaTe NPeNOCTaBICHIS rOCyJapCTBEHHOMN
YCIIyTH JOKYMEHTax

82. B ciyyae eciu B BBIZAHHBIX B pe3yJIbTaTe PEI0CTABIEHUS FOCY 1apCTBEHHOM
YCIIyTH NOKyMEeHTaX HOIYLIEHB! OMedaTkd U (MIHM) OMMOKH, TO 3asBUTENb BIpAaBe
O0paTHTBCS B YIOJHOMOYEHHBIA OpraH IIOCPEICTBOM IOYTOBOM CBs3H, EIMHOro
Iopraja HIM [OpTajla yCIyr, uepe3 MHOTOQYHKIHMOHAJIBHBI LEHTp JHu6o
HEMOCPEeICTBEHHO IPH JIMYHOM OOpAIleHHH B YIIOTHOMOYEHHBIH OPraH ¢ MHCBMOM O
HEeOOXOIMMOCTH MCIIPABIICHHS IOy IEHHbIX ONEYaToK U (HJIH) OIIHOOK C U3/I0KEeHHEM
UX CyTH H NPHIIOKEHUEM KOIIUH JOKYMEHTA, CONEPIKAIIEr0 OMeYaTKy U (UK ) OIIHOKH.

83. Perucrpamus mHCBMa O HEOOXOAMMOCTH MCIPABIEHHS OMYIIEHHBIX
OIIeYaToK U (HIH) OHUOOK OCYIIECTBISIETCS B CPOKH, IIPELyCMOTPEHHBIE ITyHKTaMH 35,
36 u 38 HacTosIEro AIMUHHCTPATHBHOTO pEraMeHTa.

84. B Teuenue 10 pabouwx IHeW ¢ MOMEHTA PETMCTPALMM B YIIOJHOMOYEHHOM
OpraHe IMCbMa O HEOOXOIMMOCTH HCIIPABIEHHUs AOIYIIEHHBIX OIEYaToK (M)
OIIMOOK YIOJTHOMOYEHHBIH OpraH MOATOTABIMBAET M HANPABIAET 3aABUTEIIO HOBBIE
JOKYMEHTHI, B KOTOPBIE BHECEHBI COOTBETCTBYIOLIME UCIIPABIIECHHUS.

85. JlokyMmeHT, BIIaBaeMEIil B pe3ylbTaTe MPeNOCTABIEHHS TOCYIapCTBEHHOM
YCIyrd, B KOTODPBHIM BHECEHBI HCIIPABIEHHUS, BPYYalOTCS 3asBUTENIO JIMYHO WM
HAIpPaBISIOTCA 3aKa3HBIM [TIOYTOBBIM OTIIPABIEHHEM C YBEAOMIIEHUEM O BPYYEHHH.

B cmydae momauum muceMa 0 HEOOXOAMMOCTH WCIIPABIEHHS IOMYIIEHHBIX
OrmeyaTtoK ¥ (WIM) OIIHOOK dYepe3 MHOrOQYHKUHOHAIBHBIA LEHTP HKCIPaBIEHHOE
yBemoMmieHrHe B (GopMe  JNEKTPOHHOIO  IOKYMEHTa  HalpaBliseTcsi B
MHOT0(GYHKIIMOHAIBHBINA LEHTP [UIS BEIAYH 3asBUTEIIO.

B cmydae HampaBieHHs MUChMa O HEOOXOOHMOCTH HMCIIPABJIEHMS JOITYIIEHHBIX
OmevaTok U (KiaM) omuboK B GopMe 3JIeKTPOHHOTO JOKyMEHTa ImocpencTBoM Exunoro
noprajna, IopTaja yciayr MCIpaBJIeHHOE YBeJOMIEHHE B (OpMe 3SIEKTPOHHOIO
JOKYMEHTa II0CJI€ MPUHATHSA pEIIeHHs HAIpaBISeTCs 3asBHTENIO IIOCPEICTBOM
Enunoro mopraina, mopraia yciyr.
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ExxeMecsqHas BBIIaTa Ha3HAa4aeTcs Ha CPOK OOMH Trof. IIo MCTeYeHHH 3TOro
CpoOKa 3asiBUTEIIb [I0JaeT HOBOE 3asBlIEHHE Ha CPOK 10 JOCTHXKEHHs peGEHKOM BO3pacTa
[IOJIyTOpa JIeT, & TAKXKe IMpPEeACTaB/IAeT NOKYMEHTH! (KONUHM NOKYMEHTOB, CBEIEHHS),
HeoOXoaUMEbIe IJIsl ee Ha3HAYEHHS.

75. Pemenue 06 oOTKa3e B yHOBIETBOPEHHWH 3asBICHUS BBIHOCHTCS II0
OCHOBaHMAM, yKa3aHHBIM B IIyHKTe 27 ITopsiaka OCyIecTBIeHUS €XKeMECSIHBIX BBIILIAT
B CBA3M C pOXXIeHUEM (YCBIHOBIIEHHEM) IIEPBOT0 peOeHKa U (K/IK) BTOporo pebeHka u
oOpamieHus 3a Ha3HAYCHHEM YKA3aHHBIX BBIIUIAT, YTBEPXKAECHHOTO IPHUKA30M
MunuctepcTsa o1 29 nexabps 2017 r. Ne 8891, a Taxoke B Cilydyae NpeBBILIEHHS pa3Mepa
CpeHEeIyNIeBOr0 N0X0Aa CeMbU 1,5-KpaTHOH BETHYHHBI MPOXXHTOYHOIO MHHHMyMa
TPYJOCIOCOGHOT0 HAceNeHus, YCTAHOBIIEHHOI B cyObekTe Poccuiickol ®enepanuu B
COOTBETCTBHHM C IIyHKTOM 2 cTaThi 4 DenmepanbHoro 3akoHa ot 24 oktsaops 1997 r.
Ne 134-03 «O npoxutouyHoM MHHEMyMe B Poccuiickoit Pemepanuu» 3a BTOPOii
KBapTajl roja, NpeIIIeCTBYIOMEro roxy oOpalieHHs 3a Ha3HAYEHHEM YyKa3aHHON
BBIIUIATHI, B Cly4ae pOXAEHHUsA pebeHKa (pOTHOTO, YCBIHOBIEHHOTO), B CBS3H C
poxaeHueM (yCBIHOBIEHHEM) KOTOPOro OJAaHO 3asBieHue, o 1 suBaps 2018 r., B
cilyyae OTCYTCTBMsA TIpaxaaHcTBa Poccuiickoit ®enepauyu y 3asButens U (W)
pebeHKa, B CBS3HM C poxueHHeM (YCHIHOBJIEHHEM) KOTOPOTO IIOIaHO 3asBIEHHUE, B
Cllyjae OTCYTCTBHs IIOCTOSIHHOIO MECTa JKUTENbCTBA Ha TeppuUTOpuH Poccuiickoii
@enepanun y 3asBuTeNs U (HIH) peOeHKa, B CBA3U C poXJIeHHEM (YCHIHOBJIEHHEM)
KOTOPOT0 MOJAHO 3asBIICHHUE.

76. Pe3ynpTaTOM aIMHHHCTPATUBHOMN POLEAYPHI ABJISETCS NPUHATHE PELIEHUS O
Ha3HAYEeHHH €XXEMECIYHOH BBIILIATHI JUO0 00 O0TKa3e B yIOBIETBOPEHUH 3asBIEHHS.

77. Cnocob uxcaniu pe3ynbraTa aIMHHECTPATHBHOMN NIPOLELYPEI, B TOM YKCIIe
B DJIEKTPOHHOH (Qopme, cozepxammii ykazaHne Ha QopMmar 00sA3aTeqLHOTO
OTOOpaXeHHs] aIMHUHHCTPATHBHOM IMPOLEAYpbl: MOMEHT OGOpPMIIEHUS pELIEHUS O
Ha3sHa4YeHWM €)XEMECAYHOH BBIIUIATHI TUO0 00 OTKa3e B YJOBIETBOPEHHUH 3asiBICHHS
GUKCHPYIOTCS OTBETCTBEHHBIMH JOJDKHOCTHBIMH JIMIIAMH B MOpTaie yciayr. JlaHHbIe
CBEJIEHHs JIOJDKHBI OBITH OCTYIIHBI 3asiBUTENIO Ha EquHOM moprae.

VBenoMieHue 3asBUTENS O NPUHATOM PEIICHHUH O Ha3HAYCHUH eXKeMeCSIHON
BBIIUIATHI JTHOO 00 0TKa3e B YAOBJIIETBOPEHUH 3asBJIICHUST

78. OcHoBaHMEM Ml yBENOMIIGHHs 3asABUTENsl O MPHHATOM pELUIeHHH O
Ha3HAYEeHHH €XEMECIYHOH BBIILIATHI MO0 00 OTKa3e B YHOBIETBOPEHHH 3asiBICHUS
SIBJISIETCS IPUHATHE PEIIEHHS O Ha3HAYSHUH €)XXEeMeCS4HOH BRIIUIaThI IH00 06 0TKa3e B
YIOBIETBOPEHUHM 3asBIICHHUS.

79. JomKXHOCTHOE JIULO YIOJHOMOYEHHOr0 OpraHa HalpaBisieT 3asBUTENIO
YBEIOMIIEHHE O IPHHATOM DPEILEeHUH I10 aJpecy, yKa3aHHOMY 3asBUTENIEM, TI0YTOBBIM
OTIpaBjIeHHEM B T€UEHHUE 5 paboynx JHEH mocie IPUHATHS pelleHuUs.

B cmyyae mnpuHATHA pemeHus 06 OTKase B YHOBJIETBOPEHHM 3asiBIICHHUS
YBEJOMJIEHHE O IPHHATOM pEeIIeHUH HAIPaBJIeTCs 3asABUTENIO B Te4eHHe 5 pabodmx
IHEH C JaThl IPUHSATHS COOTBETCTBYIOLIEr0 PEIIEHUs C yKa3aHUeM IIPUYMHBI OTKasa U
THIOpsIIKa €ro 06XKaJoBaHus.

B cimy4ae nopmaum 3asBneHus B GopMe 3JIEKTPOHHOIO JOKYMEHTa IOCPENCTBOM
Enunoro mnoprana, moprana ycuyr yBeJOMJIEHHE O MPUHATOM peUIeHHH B (opme
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II. CocTas, nocnenoBaTebHOCTS U CPOKH BBITIOTHEHHUS
aIMUHUCTPATUBHBIX IPOLENYP (IeHCTBHIA), TpeGOBAHH K IIOPSIKY HX BBITIOTHEHHUS,
B TOM YKCJIe 0OCOOEHHOCTEH BBINOTHEHNS aAMUHICTPATUBHBIX IPOLENyp (HeiicTBHiT)

B 3JIEKTPOHHO# popme

61. IlpenocraBienre rocyapcTBeHHON yCIyrH BKIHOYaeT B cebs clemyromume
aJIMUHMCTPaTHUBHEIE IIPOLEAYPHI (IeHCTBIS):

a) IpHeM M PEruCTpalys 3asBIICHHNS;

6) B3aMMOMIEHCTBHE C HHBIMU OpPraHaMU TOCY/ApPCTBEHHON BJIACTH, HATIPABJICHHE
MEXXBEZIOMCTBEHHBIX 3allpOCOB B yKa3aHHBIE OpPTaHbl AJIA MOJyYEeHUSA NOKYMEHTOB U
CBENEHUH, KOTOpBIE HAXOAATCA B PACIOPIKEHHM YKa3aHHBIX TOCYAapCTBEHHBIX
OpraHoB;

B) NIPUHATHE PEIIeHHUS O HAa3HAYEHUH €XEMECSYHOMN BBIILIATHI IH60 06 OTKase B
YIOBIETBOPEHUH 3asIBIICHUS;

I) yBeIOMJIEHHE 3asBUTENSA O NPHHATOM pEIleHHH O Ha3HAYECHHMH eXeMeCSIHON
BBIILTATHI 100 00 OTKa3e B YIOBICTBOPEHHH 3asBIICHHS.

HpPIeM U peructpanus 3asBJICHUSA

62. OcHoBaHMEM M1/ HaYaJIa BHITONHEHHUS IPOLEyphI [10 IPUEMY H PETHCTPALUK
YIOJTHOMOYEHHBIM ~ OpraHOM  3asBJIEHMS SBIAETCS OOpalleHWe 3asBUTENsA B
YIOJIHOMOYEHHBIH OpraH ¢ 3asBJICHHEM, 3aIl0JIHEHHBIM B COOTBETCTBHH C ITYHKTOM 6
ITopsinka oCyIIeCTBIEHHS €XEMECSYHBIX BBILIAT B CBA3M C  POXIAECHUEM
(yceiHOBIEHMEM) mepBoro peOeHka u (WiM) BTOporo peGeHka M oOpaleHMs 3a
Ha3HAYeHHWEM YKa3aHHBIX BBIIUIAT, YTBEPXKICHHOrO0 INpHUKa3oM MuHHCTEpCTBA
ot 29 nexabps 2017 r. Ne 889H, ¢ npunoxkeHHeM HEOOXOIUMBIX JOKYMEHTOB.

63. Ilpa npueMe 3asBICHHS U HEOOXOAMMBIX JOKYMEHTOB JOJDKHOCTHOE JIMIIO
YIIOJIHOMOYEHHOI'0 OpraHa, OTBETCTBEHHOE 32 IPHEM U PErUCTPALIUIO 3asIBICHHUS:

a) CBepsAeT JaHHBIE IPECTABICHHBIX HOKYMEHTOB C JAHHBIMH, yKA3aHHBIMH B
3asBJICHUY;

6) mpoBepseT KOMILIEKTHOCTh [OKYMEHTOB, NPAaBHIBHOCTE O(OPMIEHUS U
COZIep)KaHKe MPeICTaBIEHHBIX TOKyMEHTOB, COOTBETCTBUE CBEIEHHMH, COAEPIKAIIUXCS
B Pa3HBIX JOKYMEHTaX;

B) CHUMaeT KOIUH C JAOKYMEHTOB B CIlydyae, €Cid MpeICTaBJIeHbl MOATMHHUKK
JIOKyMEHTOB;

r) 3aBepseT KONMH MJOKYMEHTOB, IOMIMHHMKA IOKYMEHTOB BO3BpAIIaeT
3asBUTEIIIO;

1) PETHCTPHUPYET 3asiBI€HHE B CPOKH, NpeLyCMOTPEHHbIE ITyHKTaMu 35, 36 u 38
HaCTOSIIEro AIMUHUCTPATUBHOIO pPerjiaMeHTa;

e) BbIJaeT (HAlpaBIAeT) 3asBHUTENIO DACIUCKY-yBEOOMIIEHHE C YKa3aHHEM
PEeTHUCTPallMOHHOI0 HOMepa M AaTHI IpHeMa 3asBIIEHHUS.

64. Pe3ynpTaToM aIMUHHUCTPATHBHOM POLIELYPhI ABISETCS [IPUEM M PETUCTPALHS
3asBJICHUA.

65. Cnoco6 ¢ukcanyu pe3ybraTa aJMUHHCTPATHBHOM POLEAYPEI, B TOM YUCIIE
B ONEKTPOHHOHM ¢opme, coiepxamuil ykasaHue Ha (opMarT o0Os3aTeNBHOrO
0TOOpaXeHUs] aJMUHUCTPATUBHON MpPOLELYPHI: OTBETCTBEHHOE IOJDKHOCTHOE JIMIO
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PETUCTPHPYET 3asiBIICHHE CO BCEMH HEOOXOIUMBIMH JOKYMEHTaMM, BHOCUT B MOPTAN
YCIyT CBEOEHHsS O NpPUEMe M PErucTpaliy 3asBICHHS CO BCEMHU HEOOXOTUMBIMU
JMOKYMEHTaMU H Ilepefade MX JUIl PAacCMOTPEeHHs Ha CIeNyomuil sTam. JlaHHBIE
CBEZIeHHs NOJDKHBI OBITH JOCTYIIHEI 3asiBUTENO Ha EqunHoM moprare.

BzaumopeiicTBue ¢ HHBIMU OoprasaMu I'OC}’IIapCTBeHHOI‘;I BJIaCTH,
HalpasJIEeHHE MEXXBEIOMCTBEHHBIX 3arpoCoB B YKa3aHHbBIC OpPraHbl IJIS ITOJIyYeHHS
JAOKYMEHTOB U CBCIISHHﬁ, KOTOPBI€ HAXOAATCSA B PACIIOPSIIKEHUH
YKa3aHHBIX TOCYy1apCTBEHHBIX OPraHOB

66. OcHOBaHMEM /IS HANPABIEHWs 3alPOCOB JUIS TONyYeHHs HHDOPMAIMH,
BIUSIOINEH Ha [PaBO 3asBUTENA HA IOTyYeHHE FOCYHAPCTBEHHOH YCIYTH, SBJIAETCS
[IPUEM M PETUCTPALIUs 3asBJICHHUS.

67. Ilpu TpemoCTaBIEHHH TOCYHApCTBEHHOH YCIyrH YTOTHOMOYEHHBIH Opra
B3aHMOJIEHCTBYET C Cy[daMH, OpraHaMH CIIyXKObl 3aHATOCTH HACEJIEHUS; BOMHCKUMH
9aCTAMH, YIPSIKACHUSIMH U OpraHU3alusIMU (eNepalbHbIX OPraHOB HCIIOJHUTENLHOMN
BIaCTH, B KOTOPBIX 3aKOHOM IIpEIyCMOTpeHa BOEHHAs CIyk0a, W BOEHHBIMH
KOMHUCCapHaTaMH MyHHUUMIIAIBHEIX O0Opa30BaHMil; TEPPUTOPUAIBHBIMH OpraHaMH
@onza coumanbHOro cTpaxoBaHus Poccuiickoil Denepanuu; TepPHTOPHATBHBIMH
opranamu IleHcronnoro ¢onna Poccuiickoii @enepanuu; (penepaTbHBIM OPraHoOM
VCIIONIHUTENbHON BJIaCTH, YNOJHOMOYEHHBIM Ha OCYLIECTBIEeHHE (QYHKIHMH MO
KOHTPOJIIO ¥ HaA30py B C(epe MHUTPAIMH, H ero TepPUTOPUAIBHBIME OPraHaMH, B
PacloOpsDKEHHH KOTOPBIX HMeeTCs HHGOpMaLUs O MeCTe JKHUTENBCTBA 3asSBUTENS;
OpraHaMy 3aIlUCH aKTOB IPaXKIAHCKOTO COCTOSHMS.

68. B Teuenwe 5 pabouMx AHe#l Mocie NpuUeMa M PETHCTPALUM 3asBIICHHS
JOJDKHOCTHOE JIULO YIIOJTHOMOYEHHOIO OpraHa, OTBETCTBEHHOE 32 €r0 PaCCMOTPEHHE,
HanpaBisieT 3ampoCkl B OpraHel M OpPraHHU3alM{, UMEIOUIMe B PpaCIOPSHKEHUH
UHOPMALIHIO:

a) 0 TIPOXOXKIEHUHU IPaXKAAHHHOM BOEHHOM CITyX6bI 110 IIPU3BIBY;

6) o Mpu3HaHUH 3asBHTEISI 6€3paGOTHBIM, O HEBBITLIATE IT0COOHS 0 6e3paboTHIle;

B) 0 BBIILIATe MOCOOMS IO Ge3paboTHIle (MaTepHATbHOM TOMOIIU U HHBIX BHITLIAT
6e3pabOTHEIM IpaXKaHaM, O CTHIICHANH U MATepPUAIbHOM MOMOIIH, BBITLIAYHBAEMOM
rpakJiaHaM B IEPUOM MPOX0XIECHHUS NPOPECCHOHATBHOTO O0YUSHHUS WU TOTyYeHUst
JOIOJHUTENBHOIO MPO(PECCHOHATEHOIO 00pa3oBaHKsA [0 HAIPABIEHHIO OPraHoB
City6bl 3aHATOCTH; O BBIIIaTe 0e3paGOTHRIM rpaXkiaHaM, IPUHUMAIOIIUM YJacTHe B
obmecTBeHHBIX paboTaX, M 6e3palOTHBIM TIpaxaaHaM, 0co60 HyXKIAKIMMMCA B
COLMANIbHOM 3aIIUTE, B IEPUOJ] UX YUaCTHS BO BpeMEHHBIX paboTax, a TAK)KE O BBIILIATE
HECOBEPILEHHOJIETHUM IpaXkKIaHaM B Bo3pacTe OT 14 1o 18 yieT B mepron UX y4acTus
BO BPEMEHHBIX paborax);

r) 0 poxaeHun peGeHka (mereit), 0 pacTopkeHHU Gpaka, 0 CMEPTH;

1) 06 ycTaHOBJIEHHH HaJl peOSHKOM (IeTbMH) ONeKH, 06 yCHIHOBIEHUH;

€) O NOJYYEeHHH IOCOGHS 10 BPEMEHHOW HETPYHOCIOCOOHOCTH, MOCOOHs IO
GepeMeHHOCTH M PoJaM, a TaKke eJUHOBPEMEHHOTO MOCOOHS JKEHIIUHAM, BCTABIIMM
Ha y4eT B MENHULMHCKHX OpPraHM3alUsAX B paHHHE CPOKH OEpPEMEHHOCTH, 3a CYeT
cpencts PoHOA COLMANBHOTO CTpaxoBaHMS Poccuiickoii @elepaluy, a TaKKe o
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€KEMECAIHBIX CTPAXOBBIX BBIILIATAX 10 0043aTENBEHOMY COLMATBHOMY CTPaXOBaHHIO
OT HECYACTHBIX CllyYaeB Ha IIPOU3BOJCTBE U NMPO(eCCHOHATBHBIX 3a60IeBaHMUIA;

) O HAJIMYMK U0 OTCYTCTBHH PETHCTPAIMH 110 MECTY JKHTEIbCTBA 3asBHTENS B
npezenax Poccuickoit Pesepanyy, CBeAEHNS O PETUCTPALMH 110 MECTY JKHTETbCTBA
3a5ABUTEJIA, & TAKXKE JOKYMEHTBI, IOATBEPXKAAMOIIHE IPHHAIEKHOCTh K TPAXIAHCTBY
Poccuiickoii @enepanuy 3asBuTens 1 peGEHKa, B CBA3M C POXKICHHEM (ycpIHOBNIEHHEM)
KOTOPOTO IIOAAHO 3asBIIEHHE;

3) O TMOJyYeHHH [EHCHH, KOMIEHCAMOHHBIX BBIIUIAT JOIOMHUTENHHOTO
©KEMECAYHOro obecreyeHus IEHCHOHEpA.

69. Opranbl ¥ opraHM3alMd, yKa3aHHBle B IyHKTe 24 HACTOSIIEro
AIIMUHHCTPATHBHOTO ~periaMeHTa, OGS3aHBl pACCMOTPETh MEKBEIOMCTBEHHBIE
3apOCEl yIIOJHOMOYEHHOTO OpraHa W HalpaBUTh OTBET B CPOK, HE MPEBBILIAOIINM
5 pabo4ux mHeH co HA HX MOCTYIUIEHHs B TAKHE OPTaHbI M OpraHM3aIlHH.

70. Pe3ynpTaToM  aJIMHHHCTPATHBHOM MpONETYphl ABNSETCS  IONydeHHe
YTIOJTHOMOYEHHBIM OpPraHOM [OKYMEHTOB H CBEJCHHH, KOTOpble HAXOIATCS B
PacnopsDKeHUH TIOCYAAapCTBEHHBIX OPraHOB, BIMSIOIINX HA IIPaBO 3asBUTENS Ha
[I0JTyYEHUE IOCYJapCTBEHHOMN YCITyTH.

HpPIHﬂTPIe peuIeHus 0 Ha3Ha4YEeHUHU €)XXeMECSIYHON BBITIJIATEI
60 06 oTkaze B YAOBJICTBOPEHUH 3aIBJICHUS

71. OcHOoBaHHMEM Ui Hayala pPacCMOTPEHHs YIOJHOMOYEHHBIM OPraHOM
3ajdBJICHUS ABJACTCA NPHEM 3asBICHUA M IOCTYIUIEHME OTBETQB _HA . 3alpocsl 00
MHbOpMaIMy, BIUMOMEH Ha [PABO 3asBUTENA HA MONyYeHHE TOCYJApCTBEHHOM
YCITyTH.

72. ToMXHOCTHOE JIHIIO YIIOJHOMOYEHHOTO OpraHa:

a) ompejendeT Hanu4yhMe MO0 OTCYTCTBHE MpaBa 3asBUTENs Ha IONydeHHE
rOCy[JapCTBEHHOW YCIYTM B COOTBETCTBHM C 3aKOHOIATENbCTBOM POCCHHCKOIM
Deneparyy;

6) NpUHUMAET pellleHre 0 HAa3HAYEHUH eKeMeCTYHON BBIILIATHI THOO0 06 0TKase B
YAOBIICTBOPEHUH 3asBIIEHHS B MECAYHBIH CPOK C JaThl MOJA4YM 3asBIIEHHUS, KOTOPOE
IOIIMCEIBACTCS YIOIHOMOYEHHBIM JODKHOCTHBIM JTULOM YIIOTHOMOYEHHOIO OpraHa.

73. EcxxeMecsuHas BBIIUIATA Ha3HAYaeTCS CO JHS poXxeHus pebeHKa, B CBS3H C
poxaeHreM (YChIHOBIIEHHEM) KOTOPOT0 BO3HHKIIO [PABO HA €XEMECSYHYIO BBIILIATY,
ecnu obpalleHHe 3a Hel MOCIeN0BaloO He NO3[HEee 6 MECSUEB CO JHS POXKICHHS
pebenka. B ocrampHBIX CiIydasx exemecsdHas BBIIUIATA HA3HAYAETCS CO JHS
oOpalleHus 3a ee Ha3HAYEHHUEM.

74. Tlpy NpHHATHE peLIeHUs O Ha3HAYEHHWM €XeMeCSYHOH BBIIAThl BBIIUIATA
©XKEMECS/HOW  BBIIIATBl  OCYIIECTBIAETCS YIONHOMOYEHHBIM OpPraHoM 4Yepe3
Kpe[UTHbIe OpraHW3alliM, YKa3aHHBIE 3asBHTENeM, B pa3Mepe IIPOXXHTOYHOIO
MUHAMyMa JUIA [eTel, yCTaHOBIEHHOM B cyOmekre Poccuiickoit ®enepaumuu B
COOTBETCTBHH C IyHKTOM 2 cTaThi 4 DenepansHoro 3akona ot 24 oxrsbps 1997 r.
Ne 134-®3 «O mpoxutouHoM MHHHMyMe B Poccuiickoit (Demepauuu» 3a BTOPOif
KBapTajl roja, NpeANIeCTBYIOILIEro roay oOpamieHHs 3a Ha3HAYEHHEM YKa3aHHOM
BBIIUIATEL.




